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CHINA ASSIST SERVICE RIDER

Capitalised terms used but not otherwise defined herein shall have the meanings set forth in the VEB Care Series: Accident Care.
Except as otherwise stated in this rider (“Rider”), all terms and conditions of the VEB Care Series: Accident Care shall continue in
full force and effect and nothing herein contained shall be construed or interpreted to have the effect of directly or indirectly
modifying or in any manner affecting the validity of any provision of the VEB Care Series: Accident Care other than as specifically
modified or waived pursuant to this Rider.

This Rider is issued and shall form a part of the basic policy to which it is attached.

This Rider provides the China Assist Service up to the amount stated in the Schedule of Benefits or included by endorsement subject
to the exclusions, limitations, provisions and terms contained herein.

ADDITIONAL TO PART I - BENEFITS

“Confinement” is defined as that period for which the Hospital makes a charge for room and board to any Insured Person.

“Hospital” shall mean an establishment which meets all the following requirements:

holds a license as a hospital (if licensing is required in the state or governmental jurisdiction);

operates primarily for the reception, care and treatment of sick, ailing or injured persons as in-patients;

provides 24-hour a day nursing service by registered or graduated nurses;

has a staff of one (1) or more licensed Registered Medical Practitioner available at all times;

provides organized facilities for diagnosis and major surgical facilities; and

is not primarily a clinic, nursing, rest or convalescent home or similar establishment and is not, other than incidentally, a place
for alcoholics or drug addicts.
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“Medically Necessary Expenses” shall mean expenses incurred as a result of Bodily Injury paid by the Insured Person to a
Registered Medical Practitioner, nurse, Hospital and/or ambulance service for medical, surgical, X-ray, Hospital or nursing
treatment including the cost of medical supplies and ambulance hire but excluding the cost of dental treatment unless such treatment
is necessarily incurred to sound and natural teeth and is caused by Bodily Injury, and excluding any expenses incurred under the
Emergency Medical Evacuation and Repatriation of Remains Expenses Benefit riders of this Policy. All treatment must be
prescribed by a Registered Medical Practitioner in order for expenses to be reimbursed under this Rider. Provided that in the event
of an Insured Person becoming entitled to a refund of all or part of such expenses from any other source, the Company will only be
liable for the excess of the amount recoverable from such other source subject to the limit of benefit as stated in the Schedule of
Benefits.

“Bodily Injury” shall mean identifiable physical injury to an insured person’s body which is caused by an accident solely and
independently of any other causes and does not result from sickness or disease.

“Usual, Customary and Reasonable” wherever used in this Rider shall mean an expense which: (1) is charged for treatment,
supplies or medical services medically necessary for caring of the Insured Person under the care, supervision or order of a Registered
Medical Practitioner; (2) does not exceed the usual level of charges for similar treatment, supplies or medical services in

the locality where the expense is incurred; and (3) does not include charges that would have been made if no insurance existed.

ADDITION TO PART II - BENEFITS

China Assist Service

Period of Coverage

This Rider is afforded to an Insured Person shall apply only to loss described and defined herein which is sustained by the Insured
Person while traveling in Mainland China excluding Hong Kong and Macau for a journey subject to not exceeding ninety (90) days
for a particular trip.

China Assist Service offers the following assistance during the journey in Mainland China. For emergency assistance, simply call
our Travel Assistance Partner Hotline by collect call: (852) 3516 8699.

1. Hospital Guaranteed Admission Deposit

If, as a result of a Bodily Injury sustained by the Insured Person requiring Hospital Confinement during the period of coverage, the
Company or its authorized representative will refer the Insured Person to a Hospital in the Insured Person’s destination city. Subject
to the Company’s approval, the Company or its authorized representative will guarantee the Hospital admission deposit to the
designated Hospital.
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2. Waiver of Pay-and-Claim Service

If, as a result of a Bodily Injury sustained by the Insured Person during the period of coverage, the Insured Person is admitted to a
Hospital as an in-patient, subject to the Company’s approval, the Company or its authorized representative will pay directly to the
Hospital for the Usual, Customary and Reasonable Expenses actually charged by the Hospital during Hospital Confinement up to
the Accidental Medical Expenses Benefit limit of benefits as stated in the Schedule of Benefits.

3. Emergency Translation Service
The Company or its authorized representative will provide the Insured Person with interpretation service for any medical conditions
in case of emergency.

4. Pre Departure Travel Information
Before departure to Mainland China, the Company or its authorized representative can provide travel information such as
vaccination requirements or availability of special medication.

ADDITION TO PART III - EXCLUSIONS

1. Any expenses that can be compensated from any other sources.

2. The purpose of the journey is taken to obtain medical treatment, or when the journey is taken when the Insured Person is unfit
to travel, or the Insured Person is traveling against the advice of a Registered Medical Practitioner.

ADDITION TO PART V — GENERAL PROVISIONS

1. AnlInsured Person should undertake to settle any medical expenses that are not payable or covered by this Rider or any amount
in excess of the Accidental Medical Expenses Benefit limit of benefits as stated in the Schedule of Benefits within 14 days
after the written notification from the Company. The credit facility will be suspended if an Insured Person fails to reimburse
the Company within the above time limit. Upon suspension, the Insured and/or Insured Person will be liable to the Company
for any outstanding payment of the medical expenses incurred in arrears.

2. The Company or its authorized representative shall not provide (in any form) nor bear any costs associated with medical
services, including diagnosis or treatment pursuant to this Rider. Although the Company or its authorized representative may
make Hospital referrals, it cannot guarantee the quality of the Hospital, and the final selection of a Hospital shall be at the
sole decision and risk of the Insured Person. The Company or its authorized representative shall not be legally or financially,
in any manner whatsoever, liable for services provided by the Hospital, including claims or complaints associated with any
negligence or insufficiency of service.

3. China Assist Service is subject to changes and on such terms as may from time to time be dictated by the Company and/or its
authorized representative.

This Rider is subject to all the provisions of the basic policy except as herein modified. References in such provisions to the
basic policy be deemed, unless the context otherwise requires, to include a reference to this Rider.

Copyright in this Rider is reserved. No part of this Rider may be reproduced in whole or part without the express consent of AIG
Insurance Hong Kong Limited
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