
AIG GPS
Comprehensive Group Insurance
Employees are the greatest asset for any company; AIG GPS has been created to ensure 

they are well protected in the following events:

• Group Business Travel

• Group Personal Accident



Part A : Business Travel
AIG has designed its business travel plans to ensure your employees are well protected when they are travelling as part of their jobs.

On the go assistance
Provide emergency assistance all year round and across the world.
Able to help whether it is an inconvenience or a serious emergency.

There where you need us most *
On 22 February 2017, a bus carrying cruise ship 
passengers outside Christchurch, New Zealand, 
collided with a car and fell down a steep bank into 
thick vines. Six travellers were injured and taken to 
the hospital along with the drivers of both vehicles.

Among the injured were four AIG customers, so AIG 
Travel was contacted to assist. A crisis response team 
was formed to handle the cases and assess the needs 
of our customers. For on-the ground support, the 
team booked a flight to New Zealand within hours of 
the crash.

Upon arrival, the team quickly assessed the situation 
and relayed that information back to our global 
Assis tance Centres so we could make the best 
decisions regarding our customers’ physical and 
mental well-being.

Flexible Coverage
• A variation of 48 benefits
• 3 plans for different employees
• Multi-plan combination

Key Benefits
• No pre-existing medical conditions exclusion (Except Cross-border driver)
• �Personal Accident - up to 175% of sum insured as compensation 

in case of bodily injury
• �Domestic trip within Country of Residence is covered subject to the 

destination is more than 150km from the initial point of departure
•� �Non-business activities incidental to the trip, at the beginning, during or 

end of the trip and home leave are included
• No trip pattern declaration required

Easy Enrolment & Transaction
• Choose your appropriate group size (No names required)
• Select your plan structure 
• �Process completed and we will send the e-policy to your email address

We understand that different employee groups have different 
requirements, because of this we allow you to place your traveller 
base across multiple plans.
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What Are The Plan Options?
When purchasing a product you have the following 3 options:

Part A: Business Travel Part B: Personal Accident Part A+B: Business Travel + Personal Accident

*�The cases above are based on actual incidents and are provided by way of illustration only to demonstrate the potential scope of our services. All claims will be subject to terms, 
conditions and exclusions of the policy and the above examples are not to be relied upon to justify coverage in any particular situation.



A2.In Country of Residence Only (If Extension Selected)

Personal Accident in Country of Residence Only extension plan is designed to provide the additional coverage to ensure your employees are 
well protected in case they are involved in any accidents while they are in their country of residence. Please refer plan coverage to Part B.

Medical 
Coverage & 
Emergency 

Assitance Service

Medical Expenses (Accident&Sickness) 500,000 1,000,000 2,000,000

Emergency Medical Evacuation 1,000,000 Unlimited Unlimited

Return of Mortal Remains 500,000 Unlimited Unlimited

Compassionate Visit 15,000 20,000 30,000

Child Escort 15,000 20,000 30,000

Hospital Income(HKD 1,000 per day) 5,000 10,000 30,000

Convalescence Assistance(HKD 500 per day) 7,800 7,800 10,000

Loss of Teeth(HKD1,000 per tooth) - 1,000 3,000

Emergency Hotline Assistance Services Included Included Included

Hospital Admission Guarantee - Included Included

Inconvenience 
Coverage 

Baggage Delay (HKD 1,000 per 6 hours) 2,000 2,000 4,000

Travel Delay (HKD 500 per 5 hours) 1,500 2,500 4,000

Trip Cancellation 15,000 30,000 40,000

Trip Curtailment 15,000 30,000 40,000

Trip Re-Route 5,000 10,000 15,000

Missed Departure - 5,000 15,000

Staff Replacement - 20,000 30,000

Property 
Coverage 

Personal Property 10,000 25,000 30,000

Fraudulent Charges 20,000 20,000 30,000

Personal Documents and Money 10,000 15,000 30,000

Sub Limit for Cash 2,000 2,000 4,000

Home While Away 5,000 10,000 25,000

Rental Vehicle Excess Waiver -     5,000 10,000

Bonus
 Coverage

Personal Liability 1,000,000 1,500,000 2,500,000

Identity Theft - 20,000 40,000

Broken Bones -  15,000 30,000

Air Hijack(HKD 1,000 per 6 hours) - 5,000 10,000

Kidnap - 15,000 25,000

Legal Expenses (incl. Bail Bond) - 100,000 100,000

Political Retreat - - 20,000

Emergency Phone Charges - - 1,000

A1. Whilst On Business Travel Only Basic Advanced Premier

Personal 
Accident 

Accidental Death & Disablement 500,000 1,000,000 2,000,000

AD&D whilst on Common Carrier 500,000 1,000,000 2,000,000

Bereavement Benefit 100,000 100,000 100,000

Severe Injury 100,000 100,000 100,000

Trauma Counselling 15,000 15,000 15,000

Rehabilitation Expenses 12,500 12,500 12,500

Home Renovation 12,500 12,500 12,500

Coma Benefit (HKD 500 per week) 25,000 25,000 25,000

Severe Burns 100,000 200,000 250,000

Education fund 10,000 25,000 35,000

Funeral Expenses 20,000 20,000 20,000

Compassionate Death 10,000 10,000 30,000

Recruitment Expenses 20,000 20,000 30,000

Natural Disaster Protection - 15,000 15,000

Spouse Retraining Benefit - 20,000 20,000

Corporate Image Protection - - 20,000

Psychotherapy Benefit - - 15,000

Part A: Business Travel

Coverage (HKD)



Part B: Personal Accident
Protection against the unpredictable. AIG Personal Accident plans are designed to provide you with a relevant and wide 
coverage ensuring your employees are well protected in case they are involved in any accidents that has an impact on their 
wellbeing. 

Flexible Coverage 
With19coverages across 3 plans, you can distribute your workforce 
in line with their requirements.

Key Benefits
• �Personal Accident - up to 175% of sum insured as compensation 

in case of bodily injury.

Personal 
Accident 

Accidental Death & Disablement 500,000 1,000,000 2,000,000

AD&D whilst on Common Carrier 500,000 1,000,000 2,000,000

Bereavement Benefit 100,000 100,000 100,000

Severe Injury 100,000 100,000 100,000

Trauma Counselling 15,000 15,000 15,000

Rehabilitation Expenses 12,500 12,500 12,500

Home Renovation 12,500 12,500 12,500

Coma Benefit (HKD 500 per week) 25,000 25,000 25,000

Severe Burns 100,000 200,000 250,000

Education fund 10,000 25,000 35,000

Funeral Expenses 20,000 20,000 20,000

Compassionate Death 10,000 10,000 30,000

Recruitment Expenses 20,000 20,000 30,000

Natural Disaster Protection  - 15,000 15,000

Spouse Retraining Benefit - 20,000 20,000

Corporate Image Protection - - 20,000

Psychotherapy Benefit - - 15,000

Return of Mortal Remains 500,000 Unlimited Unlimited

Accidental Medical Reimbursement 10,000 20,000 50,000

24Hour Worldwide Basic Advanced Premier

Important Notes:
1. � This product is designed to cover a minimum of 3 employees and a minimum premium of HK$ 2,500.
2. � This product provides worldwide coverage excluding any country mentioned on the sanctions list as per the terms and conditions of this 

policy.
3. � The Insured Person must be between 18 and 75 years of age.
4. � All insured employees are required to work under a valid Hong Kong employment contract.
5.� � This product is arranged on an un-named basis, however more details maybe requested at time of claim. 
6. � This product does not cover the following occupations: Air crew / Ship crew, Professional sportsman / Stuntman, Diver or similar, Logger, 

Any Vehicle Usage when the Vehicle is used for racing, competition, pace-making, Offshore, Armed forces & security / Bodyguard / 
Police, Work with chemical / biological / explosive / nuclear materials, Miner / Quarry worker, Window Cleaners above 6 meters from 
floor ground, Work with heavy machinery manual work, Manual work performing in the construction site.

7. � The number of insured persons engaged in craft or significant manual work, or involved in the use of light machinery and tools, or 
working in or frequent traveling to offshore or hazardous locations should not exceed 30% of the whole insured group.

8. � This brochure provides only a summary of the policy benefits.  Actual coverage provided shall be subject to the terms and conditions 
and exclusions of the policy.

9. � Exclude: Any loss, injury, damage or legal liability arising directly or indirectly from planned or actual travel in, to, or through Cuba, Iran, 
Syria, Sudan, North Korea, or the Crimea region.

10. �Exclude: Any claim, loss, injury, damage or legal liability suffered or sustained by residents of Cuba, Iran, Syria, Sudan, North Korea, or the 
Crimea region.

11. In the event of differences between the English and Chinese version of this brochure, the English version shall prevail.



How To Buy?
You can buy this policy immediately 
from one of the following options:

•Through your agent or broker

•Contact AIG directly 

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies 
provide a wide range of property casualty insurance, life insurance, retirement products, and other financial services to customers in more 
than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their 
assets, manage risks and provide for retirement security. AIG’s core businesses include Commercial Insurance and Consumer Insurance, 
as well as Other Operations. Commercial Insurance comprises two modules – Liability and Financial Lines, and Property and Special 
Risks. Consumer Insurance comprises four modules – Individual Retirement, Group Retirement, Life Insurance and Personal Insurance. AIG 
common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the American International Group Inc.

For additional information, please visit our websites at www.aig.com, www.aig.com.hk and www.aig.com/strategyupdate
YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American 
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or 
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and 
coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain 
property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty 
funds, and insureds are therefore not protected by such funds.

AIG Insurance Hong Kong Limited
46/F, One Island East, 
18 Westlands Road,
Island East, Hong Kong

Email Address: cs.hk@aig.com
CS Hotline:(852)3666 7016
Fax:(852)2838 4180
Website:www.aig.com.hk
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