
 

 

UnionPay Diamond and Platinum credit card holder enjoy a FREE Asia 
comprehensive travel insurance plan PromotionTerms and Conditions  

1.  Unless specified, the promotion period is valid from January 15, 2018 to 14 Jan, 
2019, both days inclusive (“Promotion Period”). 

2. The travel insurance is only applicable to holders (the “Cardholder”) of UnionPay 
Diamond and Platinum credit cards (“Eligible Cards”).   Please click here for a list of 
Eligible Cards. 

3. The Cardholder can only enroll for a single free 7-day travel insurance plan (the 
“Free Plan”) for any one trip in Asia Region (as defined in Clause 4 below) during 
the Promotion Period.  

4. “Asia Region” means Australia, Brunei, Cambodia, China, India, Indonesia, Japan, 
South Korea, Laos, Macau, Malaysia, Myanmar, New Zealand, Philippines, 
Singapore, Taiwan, Thailand and Vietnam. 

5.  The offer is available every month for the first 350 Cardholders registering their 
Free Plan (“Monthly Quota”).   

6. Coverage can be extended to Cardholder’s travel companion(s) (up to a 
maximum of five) that have been nominated during the registration subject to the 
restrictions set out below.   

7. The following restrictions applied to obtain the Free Plan: 

a. The trip (“Trip”) the Cardholder may take is booked during the Promotion Period 
and falls within the Monthly Quota.  

b. The flight or the hotel of the Trip is paid for by the Cardholder using his/her 
Eligible Card, or the Eligible Card is used by the Cardholder to make a purchase of 
any kind (at a minimum of HK$500) during the Trip. 

c. the Trip must commence and end in Hong Kong. 

d. the Trip must last for 7 days or less and takes place with the Asia Region. 

e. The Cardholder must be between the ages of 18 and 70 and all the travel 
companion(s) must be age 70 or below.  

f.  The coverage is restricted to a maximum of six (6) travelers (including the 
Cardholder), who are listed on the booking confirmation or e-Ticket.  The Cardholder 
and his/her travel companion(s) must travel together and must be booked onto the 
same flight or same hotel.   

g. Cardholder must login to www.aig.com.hk/unionpay and follow the prompts to 
register the Free Plan before he/she and the travel companion(s) (if any) leave the 
immigration counter of Hong Kong for the purpose of commencement of the Trip.  

h. When making a claim under the Free Plan, AIG HK may check with UnionPay 
(Hong Kong) Company Limited to verify if the Cardholder is eligible to get the Free 
Plan.  
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i. The Cardholder is required to provide documentary proof that i) the flight or hotel 
which was part of the Trip that is subject of the Free Plan, was purchased using the 
Eligible Card, or that the Eligible Card was used by the Cardholder to make a 
purchase (minimum of HK$500) during the Trip; and ii) the e-ticket or booking 
confirmation slip of the Trip of the Cardholder and all travel companion(s).   

8. AIG HK shall have full discretion to handle any claims under the Free Plan in 
accordance with the Terms and Conditions of the Free Plan.  

9. Fraud and abuse will result in the forfeiture of the Cardholder’s eligibility to enjoy 
the Free Plan.  

10. This travel insurance plan is underwritten by AIG Insurance Hong Kong Limited 
(“AIG HK”).  For more information on the travel insurance plans and the relevant 
claims procedure, please call AIG HK on 3666 7022.   

11. The offer is non-refundable.  

12. AIG HK reserves the sole right to vary these Terms & Conditions at any time 
with appropriate notice. In the event of any dispute, the decision of AIG HK shall be 
final and conclusive.  
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銀聯鑽石卡及白金卡持卡人尊享亞洲免費綜合旅遊保險服務推廣計劃之條款

及條則: 

1. 除非另有指明，銀聯鑽石卡及白金卡持卡人尊享亞洲免費綜合旅遊保

險服務推廣期為 2018年 1月 15日開始至 2019年 1月 14日完結 (“推

廣期”). 

2. 此旅遊保險計劃只適用於指定銀聯鑽石卡及白金卡(“指定銀聯信用卡”)

持有人(“持卡人”). 請查看有關受保障之銀聯鑽石卡及白金卡信用卡列

表 

3. 持卡人於推廣期內每次只能投保最多 7天之單次亞洲地區(定義見以下

條款 4)旅遊保險計劃(“免費計劃”) 

4. 亞洲地區包括澳洲、汶萊、柬埔寨、中國、印度、印尼、日本、韓

國、寮國、澳門特別行政區、馬來西亞、緬甸、紐西蘭、菲律賓、新

加坡、臺灣、泰國及越南 

5. 此推廣優惠只適用於每月首 350位持卡人登記其免費計劃(“每月限額”) 

6. 保障可延伸至持卡人在登記時所指定之旅遊同行者(上限為五位)。須受

制於以下條款限制 

7. 以下限制適用於免費計劃: 

a) 持卡人之旅程 (“旅程”)必須於推廣期內預訂及於每月限額中完

成登記 

b) 持卡人憑該指定銀聯信用卡簽賬購買該旅程之機票或酒店，或

於該旅程中憑銀聯卡進行超過港幣 500元之海外簽賬 

c) 受保旅程必須由香港出發及於香港完結 

d) 該旅程最多為七天及必須前往亞洲地區 

e) 持卡人年齡必須為十八至七十歲而持卡人之旅遊同行者則必須

為七十歲以下 

f) 此旅遊保障最多保障六位旅客 (持卡人包括在內)，所有旅客之

名字必須列於機票或酒店之訂單或電子機票中。享用此優惠之持卡人

及其旅遊同行者必須於此旅程中同行及必須預訂同一航班機票或同一

間酒店 

g) 持卡人必須於 www.aig.com.hk/unionpay 進行登記是次免費旅

遊保險，並必須於旅遊出境前領取此優惠 

h) 就此免費計劃提出索償時，美亞保險香港有限公司可能會與銀

聯國際核實其身份是否享有此免費計劃 

i) 持卡人必須提供證明文件以證明 i) 憑該指定銀聯信用卡簽賬購

買該旅程之機票或酒店，或於該旅程中憑銀聯卡進行超過港幣 500元

之海外簽賬；及 ii) 持卡人及所有旅遊同行者之名字必須列於機票或酒

店之訂單或電子機票中 

8. 美亞保險香港有限公司有權根據保單條款內容並保留有關此免費計劃

之索償最後決策 
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9. 持卡人如有任何欺詐或濫用行為，美亞保險有權取消其享有免費計劃

的資格。 

10. 此計劃由美亞保險香港有限公司承保。如有任何有關此保單或索償程

序的任何查詢，請致電美亞保險熱線 3666 7022 

11. 此優惠不設任何退款 

12. 美亞保險香港有限公司保留隨時修改本條款及細則之權利，並作出適

當的通知。如有任何爭議，美亞保險香港有限公司所作的決定為最終

及不可推翻 

 

 


