
美亞飛翔旅遊保障計劃
@Travel Protection Plan

Enjoy your journeys 
with our comprehensive & 

upgrade protection

Enjoy your journeys 
with our comprehensive & 

upgrade protection
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Highlights:
• AIG Travel 24 Hour Worldwide Emergency Assistance 

Service

• Unlimited benefit amount for Emergency Medical 
Evacuation and Repatriation of Remains

• Up to HK$1,500,000 overseas medical expense coverage

• As short as 5 hours for Delay coverage

• Protection against Terrorist Act for any loss from any 
nuclear weapon or device or chemical or biological 
agent

• Covers accidental loss of or damage to mobile phone 
(or tablet computer) loss and damage (only applicable 
to Worldwide Platinum Plan)

• Coverage for Rental Vehicle Excess and car rental return costs

• Covers for amateur sporting activities, such as 
marathon, skiing, hot air balloning, scuba diving, 
trekking (below 3,000 metres) etc. without paying extra 
premium

• High sublimits for coverage for loss of or damage to 
laptops / all cameras, camcorders and accessories and 
related equipment

• No excess on all benefits 

• Coverage for Journey Cancellation, Journey Curtailment 
and Journey Rearrangement arising from Outbound 
Travel Alert (OTA)

• Coverage for Journey Cancellation and Early Return Home

• Reimbursement for IDD or Internet call for calling AIG 
Travel 24-Hour Emergency Hotline for medical or travel 
emergency

• The period of insurance will be extended for 10 days if 
any circumstances exits during the journey which is 
outside the insured's control

• Single Trip Plan covers up to 182 days per trip

• No age limit for Single Trip Plan. Children traveling 
alone are covered

• Annual Plan for the frequent travelers (leisure / business 
trips) includes:
- Free China Assist Card
- More savings for Family Plan covering unlimited
  number of children aged below 17

If you need AIG Travel 24 Hour Worldwide 
Emergency Assistance Service, you have to :
• Contact AIG Travel 24 Hour Worldwide Emergency

Hotline +(852) 3516 8699

• Please have your location details, telephone number,
 policy number and your name ready

AIG Travel 24-Hour Hotline and Referral Service
• Emergency Medical Evacuation and Repatriation
• Medical Referrals
• Telephone Medical Advice
• Emergency Telephone Interpretation Assistance
• Legal Referral
• Lost Passport Assistance
• Lost Luggage Search Assistance
• Embassy Referral
• Pre-Trip Visa Information
• Pre-Trip Inoculation Information Services
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Enjoy your journeys with our comprehensive & upgrade protection
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Section 1 – Emergency Medical Expenses and Assistance
a. Overseas Medical Expenses 
 Reimbursement for the costs of qualified medical treatment,
 surgery and hospitalization as a result of injury or sickness
 during the Journey
  - Insured Person under age of 70 years $350,000 $1,200,000 $1,500,000
  - Insured Person age 70 or older $175,000 $600,000 $750,000
  - Insured Person under age 17 years $175,000 $600,000 $750,000

b. Follow-up Medical Expenses 
 Number of days for Follow-up Medical Expenses in Hong Kong: 90 days 90 days 180 days
  • For injury sustained while Overseas
  - Insured Person under age of 70 years $350,000 $1,200,000 $1,500,000
  - Insured Person age 70 or older $175,000 $600,000 $750,000
  - Insured Person under age 17 years $175,000 $600,000 $750,000 
  • For sickness sustained while Overseas
  - Insured Person under age of 70 years $35,000 $120,000 $150,000
  - Insured Person age 70 or older $17,500 $60,000 $75,000
  - Insured Person under age 17 years $17,500 $60,000 $75,000
 • Follow up include treatment by Chinese Medicine $150 per visit per, $150 per visit per, $200 per visit per, 
  Practitioner day up to $1,000 day up to $2,000 day up to $3,000
c. Overseas Hospital Cash N/A $3,000 $5,000
 Pay HK$500 daily when Insured Person is hospitalized overseas    
d. Emergency Medical Evacuation1 

 Provide en-route medical care and transportation to Unlimited Unlimited Unlimited
 another location for appropriate medical treatment
e. Repatriation of Remains1 

 Arrange for the return of Insured Person’s remains to Hong Kong Unlimited Unlimited Unlimited
 includes coverage arising from pre-existing condition
f. Emergency Telephone Charges and Internet use $500 $500 $500 
 Reimbursement for the telephone / internet / IDD expense    
 in the event of contacting AIG emergency hotline during
 a medical or travel emergency

Section 2 – Personal Accident
Cover the following arising from an accident:
Major burns, Permanent Total Disablement or Accidental Death
a. Accident while in a Common Carrier or an Automobile
 • Accident occurring during the Journey while riding as
  a passenger in a Common Carrier or a Carrier arranged
  by a travel agent or driving / riding in an automobile
  - Insured Person under age of 70 years $250,000 $800,000 $1,500,000
  - Insured Person age 70 or older $125,000 $400,000 $750,000
  - Insured Person under age 17 years $125,000 $400,000 $750,000
b. Other Accidents
 • Accidents other than those listed in Section 2a                                                                                                                               

       - Insured Person under age of 70 years $250,000 $400,000 $750,000
  - Insured Person age 70 or older $125,000 $200,000 $375,000
  - Insured Person under age 17 years $125,000 $200,000 $375,000

Section 3 – Compassionate Death Cash N/A $10,000 $20,000
Pay to Insured Person’s estate in case the Insured Person
dies during the Journey

Schedule of Benefits

Benefits   Maximum Benefit (HK$) 

    Mainland China & Macau  Worldwide Gold  Worldwide PlatinumHi
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Please note that the above benefits are subject to exclusions as stated in the policy in addition 
to those highlighted in this brochure. Please review the policy before making your purchase.
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Section 4 – Journey Cancellation and Interruption
a. Journey Cancellation   $25,000 $50,000
    Reimbursement for the non-recoverable cost of   (50% under (50% under 
 accommodation, basic tour fees, and visas in the event of $2,000 OTA Red or OTA Red or
 journey cancellation due to:  100% under 100% under
 • 90 days before the departure date  Black Alert) Black Alert)
  - Death, Serious Injury or Serious Sickness of Insured
   Person, Immediate Family Member, Close Business
   Partner or Traveling Companion or a relative / friend living
   abroad the insured has planned to stay with
  - Witness summons or jury service or Compulsory 
   Quarantine of Insured Person
 • Within the period of 1 week before the departure date
  - Redundancy
  - Natural disaster and extreme weather conditions at the 
   main travel destination(s)
  - Terrorist act for which the HK government has advised
   against non-essential travel to the area impacted by
   the event
  - Epidemic or pandemic issued by HK government or
   the World Health Organisation
  - Major industrial or common carrier accident affecting
   the journey of the intended carrier
  - Civil unrest, riot, commotion or strike resulting in  
   cancellation of scheduled common carrier services
  - Multiple local airport closures
  - The Government of Hong Kong issuing a Red2 or Black 
   OTA Alert for the intended travel destination(s)
  - Serious damage to the insured person’s primary residence  
   in Hong Kong from fire or natural disasters and extreme 
   weather conditions
b. Journey Interruption3 $3,000 $25,000 $50,000
 (1) Early Return Home - Curtailment Expenses Included Included Included
   Reimbursement for basic tour fee and / or travel fare and / or
   accommodation, forfeited and / or additional travel ticket
   and / or accommodation reasonably and necessarily
   incurred after the commencement of the journey due to:
   • Natural disaster and extreme weather conditions
   • Terrorist act for which the HK government has advised 
     against non-essential travel to the area impacted  
     by the event
   • Epidemic or pandemic issued by HK government
     or the World Health Organisation
   • Major industrial or common carrier accident of the  
     intended carrier
   • Civil unrest, riot or commotion, strike, resulting in 
     cancellation of scheduled common carrier services;
   • Multiple local airport closures
   • Unexpected death or serious injury or serious sickness
     of your immediate family member, close business 
     partner, traveling companion or a relative or friend  
     living abroad who you had planned to stay with for 
     the majority of your journey
   • Primary residence or place of business in Hong Kong
     is subject to burglary or vandalism and the police
     require the urgent attendance of the insured
   • A direct consequence of the trauma suffered from the  
   hijack of the aircraft in which the insured is traveling
   • A Red2 or Black OTA Alert for the intended travel
     destination(s)

Benefits   Maximum Benefit (HK$) 

    Mainland China & Macau  Worldwide Gold  Worldwide PlatinumHi
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Please note that the above benefits are subject to exclusions as stated in the policy in addition 
to those highlighted in this brochure. Please review the policy before making your purchase.



 (2) Journey Re-arrangement Included Included Included
  Reimbursement for additional costs of Common Carrier and 
  Accommodation for the Journey re-routing to intended
  destination (including return to Hong Kong) and Hong Kong 
  airport parking cost / kennel or cattery fee for late arrival 
  to Hong Kong due to natural disaster and extreme weather 
  conditions, terrorist act, strike resulting in cancellation of 
  scheduled common carrier services, civil unrest, riot or  
  commotion, or epidemic at planned destination
 (3) Missed Connection N/A $1,000 $2,000
  Reimbursement for the cost of an alternative common carrier
  due to the late arrival of the preceding common carrier
 (4) Compassionate Visit N/A $20,000 $30,000
  Reimbursement for additional Travel Ticket and / or 
  Accommodation for 1 adult Immediate Family Member
  to fly over or for 1 Travel Companion to stay behind in
  case of Insured person’s death, Serious Injury or Serious 
  Sickness
 (5) Travel Documents $3,000 $25,000 $50,000
  Reimbursement for the replacement cost of lost travel
  documents and / or Travel Tickets and additional Travel 
  Tickets and / or Accommodation incurred as a direct
  result of theft, robbery or burglary
 (6) Compulsory Quarantine Included Included Included
  Reimbursement for the amount of pro-rated tour fee and /
  or Accommodation forfeited after the commencement
  of the Journey where the Insured Person is Compulsorily
  Quarantined due to suspected exposure to Pandemic
  infection

Section 5 – Loss of Income N/A $15,000 $30,000
Pay HK$1,250 for each full week, in the event that the Insured  
Person is unable to return to work in his / her usual gainful occupation,
as recommended by Qualified Medical Practitioner upon return
to Hong Kong due to accidental injury during the journey

Section 6 – Land Travel Arrangement N/A $500 $600
Reimbursement for the traveling expense for in seeking medical 
service overseas and returning home from the Hong Kong
airport after overseas hospital confinement

Section 7 – Child Guard N/A $10,000 $10,000
Reimbursement for additional Accommodation and / or Travel
Ticket for 1 Immediate Family Member or 1 Traveling
Companion to accompany Insured Person’s child(ren) aged 
below 15 back to Hong Kong in the event of Insured Person’s 
overseas hospitalization due to Death, Serious Injury or   
Serious Sickness

Section 8 – Personal Effects
a. Baggage and Personal Effects $3,000 $12,000 $25,000
    Pay for loss or damage to Insured Person’s baggage,
 clothing and personal effects
 • Sub-limit per article / pair / set of articles $3,000 $3,000 $3,000
 • Sub-limit for laptops / all cameras, camcorders and $3,000 $12,000 $15,000
  accessories and related equipment
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Benefits   Maximum Benefit (HK$) 

    Mainland China & Macau  Worldwide Gold  Worldwide PlatinumHi
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Please note that the above benefits are subject to exclusions as stated in the policy in addition 
to those highlighted in this brochure. Please review the policy before making your purchase.
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b. Mobile Phone (only for Worldwide Platinum Plan) N/A N/A $3,000
 Reimbursement for loss of or damage to a mobile phone
 including Tablet Computer during the journey
c. Personal Money N/A $1,500 $2,500
 Reimbursement for the loss of cash, bank notes, traveler’s
 cheque and money order as a result of robbery, burglary 
 or theft 
d. Fraudulent Use of Credit Card N/A $16,000 $32,000
 Reimburse the non-legal liability for payment arising out
 of the unauthorized use of credit cards and / or the cost
 of replacing credit cards in the event the credit cards are
 stolen during the journey

Section 9 – Delay Coverage4

a. Travel Delay 
 (i) Pay HK$300 for the first full 5 hours for all plans, then  

   HK$500 for each following full 10 hours of delay for      
   Worldwide Gold Plan and Worldwide Platinum Plan.   
   Either departure or arrival delay can be claimed for the   
   same delayed Common Carrier, in which the Insured   
   Person has arranged to travel is delayed and caused

directly by:  
  • Natural disaster and extreme weather conditions or
    less severe weather conditions which impacts a delay
  • Terrorist act
  • Major industrial or common carrier accident
  • Civil unrest, riot or commotion, strike
  • Airport closure
  • Mechanical breakdown, equipment (including
    computer) failure or structural defect of the common
    carrier
OR         $300 $2,000   $3,000

 (ii) Reimburse the expenses paid in advance if Insured
   Person decides to cancel the Journey because of
   departure delay for at least 10 hours after the departure
   time owing to natural disaster, extreme weather conditions,
   equipment failure, hijack or strike of the employees of
   the Common Carrier
Either Section 9a(i) or Section 9a(ii) can be claimed arising 
from the same cause
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Benefits   Maximum Benefit (HK$) 

    Mainland China & Macau  Worldwide Gold  Worldwide PlatinumHi
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b. Baggage Delay N/A $600 $1,200
 Compensate for an insured in case when an insured person’s
 baggage is not delivered within 6 hours by the Common Carrier

Please note that the above benefits are subject to exclusions as stated in the policy in addition 
to those highlighted in this brochure. Please review the policy before making your purchase.



Section 10 – Personal Liability $1,000,000 $2,000,000 $3,000,000
To indemnify Insured Person against legal liability to third
parties arising as a result of accidental injury, death, loss of
or damage to their property caused by Insured Person’s
Person’s negligence

Section 11 – Loss of Home Contents N/A $10,000 $15,000
Reimbursement for the loss or damage to household contents  
in Insured Person’s Hong Kong primary Residence as a direct 
result of burglary

Section 12 – Car Rental Excess Charges and Return Cost N/A $6,000 $12,000
Reimburse the Insured Persons when they are liable for the 
excess in the event of loss or damage of the rental vehicle and 
car rental vehicle return costs due to hospital confinement
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Benefits   Maximum Benefit (HK$) 
Mainland China & Macau  Worldwide Gold  Worldwide PlatinumHi
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Enrollment
   Single Trip Plan Annual Multi-trip Plan
 No. of Trips per policy  enO Unlimited

 Trip Duration Maximum 182 days Maximum 90 days per trip

 Age Limit:  
 Individual Plan No age limit Aged 17-70

 Family Plan (Include 2  Insured and the spouse6 (aged 17 or above) and   Insured and the spouse6 (aged 17 to 70) and 
 adults and unlimited unlimited number of children aged below 17, ages unlimited number of children aged below 17, ages 
 no. of children)*  are deternined on the age when the journey commences  are deternined on the age when the journey commences 

 Eligibility 
  
  
 

  

 

 Itinerary All insured journeys must depart from Hong Kong All insured journeys must depart from Hong Kong

■ Insured Person:
   (i)  must be either a Hong Kong citizen or Hong Kong

 permanent resident or a resident with full rights to
 enter into and return to Hong Kong regardless of
 medical status; and

(ii) whose itinerary must include Hong Kong and 
such  travel arrangement must be made and paid
for in Hong Kong; and

(iii) whose journey must commence in Hong Kong

■ This plan does not cover any insured person who is
 a People’s Republic of China passport holder and 
travels to / within Mainland China

■ Insured Person:
(i)  must be either a Hong Kong citizen or Hong Kong 

 permanent resident or a resident with full rights to
 enter into and return to Hong Kong regardless of
 medical status; and

(ii) must be returning to Hong Kong at the end of the
 journey, or be intending to return to Hong Kong on
 completion of your journey; and

(iii) whose pre-travel arrangements must be made
 and paid for in Hong Kong and your journey must 
commence in Hong Kong

■ This plan does not cover any insured person who is
 a People’s Republic of China passport holder and 
travels to / within Mainland China

* Maxmium Benefit Limits for Family Plan is 300% of the maximum benefit stated in the 
  Schedule of Benefits Please note that the above benefits are subject to exclusions as stated in the policy in addition 

to those highlighted in this brochure. Please review the policy before making your purchase.
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Important Notice
Purpose of Trip
This insurance is only valid for conventional leisure travel 
or business travel (limited to administrative duty)

Ages
All ages are determined by reference to the age of a 
person when the journey commences. The journey 
commences when the Insured Person leaves an 
immigration counter of Hong Kong for the purpose of 
commencement of the journey

Maximum Benefit Limits for Family Plan
300% of the maximum benefit stated in the Schedule of
Benefits

No Refund Protocal
No refund of premium is allowed once the policy has been 
issued

Annual Plan for Corporate Client as Policyholder
Staff replacement is allowed for a corporate client. The 
premium will be charged or refunded on a pro-rata day 
basis for addition or deletion of insured staff 

Duplicate Coverage
If the Insured Person is covered under more than 1 
comprehensive voluntary travel insurance policy 
underwritten by AIG Insurance Hong Kong Limited for the 
same trip, only the one with greatest compensation will 
apply and benefits thereunder be payable
Claims Procedure
Complete and return a claim form together with all 
relevant supporting documents within 30 days of the 
incident

Major General Exclusions Applicable to All Sections of 
Coverage7

• War, civil war, invasion, insurrection, revolution, use of
military power or usurpation of government of military 
power; any illegal or unlawful acts

• Jewelry or accessories, antiques, fragile articles, plastic 
money (including credit cards / Octopus cards etc)

• Any pre-existing condition (except for repatriation of 
remains); pregnancy and childbirth; AIDS or sexually 
transmitted disease

• Suicide or attempted suicide or intentional self-injury; 
mental or nervous disorders; alcoholism or drug 
addiction

• Participating in any professional sports or any sport in 
which remuneration, donation, sponsorship or financial 
rewards of any kind would / could be earned / received; 
racing other than on foot (i.e. human); expeditions; 
hunting trips and safaris that are not provided by a 
licensed commercial operator; off-piste skiing / 
snowboarding; white water rafting grade 4 or above; or 
sailing outside of territorial waters;

• Any loss, injury, damage or legal liability arising directly 
or indirectly from planned or actual travel in, to, or 
through Cuba, Iran, Syria, Sudan, North Korea, or the 
Crimea region

• Any claim, loss, injury, damage or legal liability suffered 
or sustained by residents of Cuba, Iran, Syria, Sudan, 
North Korea, or the Crimea region

• Any cover, claim or provision of benefit which would 
expose AIG Insurance Hong Kong Limited, its parent 
company or its ultimate controlling entity to any penalty 
under any sanctions law or regulation

• Any person who is a People’s Republic of China passport 
holder and travels to / within Mainland China. This 
exclusion will however be waived if the Insured Person 
has an official document issued by an overseas 
government (other than Mainland China) to prove his / 
her identity as a legal resident of the said country but 
travelling with a People’s Republic of China passport

This Insurance is underwritten by AIG Insurance Hong Kong Limited. 

This brochure provides only a summary of the policy benefits. Actual coverage 
provided shall be subject to the terms and conditions and exclusions of the 
policy.

In the event of differences between the English and Chinese version of this brochure, the 
English version shall prevail.

Footnotes
1 AIG Travel Emergency Hotline (852) 3516 8699 shall be contacted for the 

arrangement
2 50% of maximum Benefit from Outbound Travel Alert (OTA)
3 The maximum amount payable under Section 4b(1), 4b(2), 4b(3), 4b(4), 4b(5) 

and 4b(6) will not in aggregate exceed 100% of the maximum Benefit for Section
4b

4 No benefit for Section 9a Delay will be provided for any loss claimed under 
Section 4b(1) Curtailment Expenses, 4b(2) Journey Re-arrangement or 4b(3) 
Missed Connection

5 

6 

Spouse means the person married to or in a civil partnership with the Insured Person. 
For these purposes, a marriage or civil partnership is a formal and legally binding 
union entered into between two people which is recognized as a marriage or civil 
partnership under the laws of the jurisdiction in which the union takes place.

The exclusions and terms and conditions set out in this brochure are not an exhaustive 
list of all applicable exclusions and conditions. Please refer to the policy wording for a 
full list of all applicable exclusions and conditions.
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American International Group, Inc. (AIG) is a leading global 
insurance organization. Founded in 1919, today AIG member 
companies provide a wide range of property casualty insurance, 
life insurance, retirement products, and other financial services to 
customers in more than 80 countries and jurisdictions. These 
diverse offerings include products and services that help 
businesses and individuals protect their assets, manage risks and 
provide for retirement security. AIG’s core businesses include 
Commercial Insurance and Consumer Insurance, as well as 
Other Operations. Commercial Insurance comprises two 
modules – Liability and Financial Lines, and Property and Special 
Risks. Consumer Insurance comprises four modules – Individual 
Retirement, Group Retirement, Life Insurance and Personal 
Insurance. AIG common stock is listed on the New York Stock 
Exchange and the Tokyo Stock Exchange.  

Additional information about AIG can be found at www.aig.com 
YouTube: www.youtube.com/aig | Twitter: @AIG_LatestNews
LinkedIn: http://www.linkedin.com/company/aig. 

AIG is the marketing name for the worldwide property-casualty, 
life and retirement, and general insurance operations of American 
International Group, Inc.  For additional information, please visit 
our website at www.aig.com.  All products and services are written 
or provided by subsidiaries or affiliates of American International 
Group, Inc.  Products or services may not be available in all 
countries, and coverage is subject to actual policy language. 
Non-insurance products and services may be provided by 
independent third parties. Certain property-casualty coverages 
may be provided by a surplus lines insurer. Surplus lines insurers 
do not generally participate in state guaranty funds, and insureds 
are therefore not protected by such funds.

Policy Wordings

Claims Form

Download Region

AIG Insurance Hong Kong Limited
46/F, One Island East, 18 Westlands Road,
Island East, Hong Kong

CS Hotline ：(852)3666 7022

Fax ：(852)2838 4180

Claims Hotline ：(852)3666 7090

Website ：www.aig.com.hk

E-mail  ：travelguard.hk@aig.com
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This brochure provides only a summary of the policy benefits and does not 
constitute any part of the insurance contract. Coverage under the policy shall 
be subject to the terms, conditions and exclusions of the policy. A copy of 
policy is available from AIG Insurance Hong Kong Limited.
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