Important Note EEFEFIE

e Calm down, avoid arguing liability with Third Party driver(s) o BENSES ) MG EES HEMBHEMEERE

* Always call 999 and report a Traffic Accident to Police IMMEDIATELY o RS R A BB T EIRT00 M M S IRERIBE ;
if bodily injury(ies) is involved /WITHIN 24 hours if no bodily injury is MEBESRABEE » E 24 R EE SR EEEY
involved cMRFRE=ZFABES > BNERCERRBNER T REER

* If Third Party bodily injury is involved, DO NOT move the vehicle without
consent of the Police
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o BEIRIEEEER - EAKRK - REBRRE=FBXHNERE

* Summons, police letter or any formulated claim or correspondence from 1 B BREREFIRE
third party, must be forwarded to AIG IMMEDIATELY for handling. DO * REKRMEERATAITERBEERERE » ERGHBTRBERERM
NOT acknowledge or respond. HIRER

* DO NOT commence repair without consent of AIG

¢ If the incident is caused by the negligence of the Third
Party(ies),lodge an official complaint to the Police WITHIN ten (10) days
* NO admission, offer, promise, payment or indemnity shall be made or
given by or on behalf of the Insured without AIG written consent

Guidelines on General Documents Required for Automobile Claim SE{RIERE—RFIEX ¥

¢ In the event of any occurrence which may give rise to a claim under * MBEAEFARESETERRRENENF > PAERHRER T
this Policy, written notice of claim must be given to us within fourteen (14) RAREFIERETRESRE > LT EFATEERXHE - R
(14) days, together with all relevant documents. If you are unsure, you AR ERAENEG ST HESERRERE - [CNIAREZIIENE
should still notify us of the occurrence. FIFRA ©

* The documents listed below are not exhaustive and we may request o UG M ST 55 B R 51| U RS FTAE IR OISR » 1R BHEFITE S B
from you any additional information/documentation, as necessary. TR E RIS E 2 S SR RIS RS o tIFFE A2
The submission of an incomplete form or insufficient information or MR AT RSN RIARE » NS SRS T e DT
supporting documents may delay the processing or result in the denial 580 YEAE o
of your claim.

Third Party Windscreen Indemnity of
Own Damages Legal Liability Protection Cover Theft of Car Medical Expenses
TRREIRRME S=ERESETREE ERBIBRE REWRE BRER

Copy of Driver’s HKID card, driving license &

Vehicle License document « « «

RERRENSME - BRUREIANREmER

Vehicle Registration Document (both sides
required); EBRIXHMEIS (BiEME) v v v v
An estimate of repair costs (It should be
submitted and approved by AIG Claims
Department before making any repair)
EREERE o SHAEELEAEE -
FREFIERGER S LS

Copy of Police report and Police statement
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Alcoholic Test Report
1A REIE
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Colour Photos of the accident scene &/ copy of
car camerafootage capturing the accident

(if any) EHRIBZRERA
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Color photos of the damage(s) and the car V
plate & car license B ERIKIE > FEEBR

Completed and signed Letter of Consent
(see next page) of the Driver
HSERERERZIHEZEZRERG(RER)
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ORIGINAL repair receipt V4
MEBIRIESR

ORIGINAL medical receipt(s) and medical

report(s) «
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** This note is for your guidance only and does not vary the terms of the policy or form part thereof. ** ZAFREREMEE, WA EREM T AR EGETEMBISAEBREZS
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