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Qualifications: 
 

 Master Mariner (vessels up to 1600 
GRT) 

 Designated Naval Flight Officer, USNR 

 B.Sc. Marine Transportation 

 Postgraduate Diploma in Marine 
Insurance 

 
Experience: 
 
3 years experience as a Naval flight Officer 
in the US Navy primarily conducting Anti-
Submarine Warfare (ASW) missions on 
board P3C-Orions. 
 
5 years sea experience on general cargo, 
LASH, container and product tanker 
vessels as deck officer up to and including 
Chief Officer. 
 
11 years experience as a Marine Surveyor 
with National Cargo Bureau, Inc. 
specializing in dry bulk, hazardous 
materials, project shipments and 
containerized cargos.  Progression of 
responsibilities included surveyor-in-charge 
accountable for the activity of 19 offices 
and 60 surveyors nationwide.    
 
Languages: 
 
English 
 
Currently: 
 
With Global Marine  since July 2006 
 

 Member of US Coast Guard Chemical 
Transportation Advisory Committee 
(CTAC) - current Chair of the MARPOL 
V Workgroup 

 Member of TAPA Americas – current 
Board of Directors member and IIS 
Lead 

 Member of Nautical Institute 
 

 
Scott D. Brown 
 
 
Responsibilities: 
 
Global Manager – MLCE Team 
 
Marine Loss Control Manager – US East Zone 
 
 
 
 
Location: 
 
Charleston, SC 
USA  
 
 
Contact Details: 
 
Tel + 1 856-778-6963 
Fax + 1 877 430 5807 
Mob + 1 347 371 3097 
Email scott.brown@aig.com 

 

mailto:scott.brown@aig.com
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Americas Region 
 
 

 
 

 

 
Qualifications: 
 

 Shipyard Competent Person 

 Safe Handling Hazardous Materials  

 U.S.C.G. Certified Operator’s License  

 Certified Marine Surveyor: Lloyds, 
Cesam and Comismar 

 
Experience: 
 
32 years ocean/inland marine surveyor 
specializing in hull and machinery; general 
cargo;  project cargo; heavy lift; marine 
salvage; loading and securing inspections; 
trip and tow; pre-carriage and pre-shipment 
cargo inspections; cargo damage 
surveys/investigations; warranty – towing 
and/or sea fastening approval with 
departure certificates; shipyard layout of 
repairs surveys; new construction surveys; 
offshore platform rig and specialty vessel 
damage surveys; loss prevention audits.                                                                                                                                        
 
Languages: 
 
English 
 
Currently: 
 
With Global Marine since October 2006. 
 

 Member Society of Accredited Marine 
Surveyors (SAMS) 

 

 
Stanley Kays 
 
 
Responsibilities: 
 
Marine Loss Control Manager – US Midwest Zone 
 
 
Location: 
 
Houston 
USA 
 
 
Contact Details: 
 
Tel + 1 713 342 7324 
Fax + 1 713 831 5311 
Cell + 1 713 248 2485 
Email stan.kays@aig.com 

 
 

  

mailto:stan.kays@aig.com
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Qualifications: 
 

 Chief Engineer, Steam & Motor 
Unlimited 

 B.Sc. Liberal Studies 

 M.S. Insurance Management 

 Certified Marine Surveyor – NAMS 

 Certified Safety Professional 

 Certified Fire Protection Specialist 
 
Experience: 
 
15 years sea experience on tankers, 
bulk carriers, container carriers, 
passenger vessels as marine engineer 
up to and including Chief Engineer. 
 
7 years as principal of American-Pacific 
Group, Ltd., Marine Surveyors, Loss 
Adjusters and Investigators.  
Specialised in commercial vessel 
appraisal, P&I loss 
control, high value cargo loss control 
and cargo theft claims. 
 
4 years as marine surveyor with Hull 
and Cargo Surveyors, Inc., including as 
Regional Manager for 3 offices. 
 
Languages: 
 
English and limited Spanish 
 
Currently: 
 
With Global Marine since October 2006.   
 

 Principal Member NFPA 312 
(Shipyards) Committee. 

 Principal Member NFPA 307 
(Marine Terminals) Committee 

 OSHA Authorized Maritime 
Outreach Instructor 

 
James A. Neville 
 
 
Responsibilities: 
 
Marine Loss Control Manager – US West Zone 
 
 
 
 
Location: 
 
San Francisco 
USA  
 
 
Contact Details: 
 
Tel + 1 415 839 8405 
Fax + 1 888 813 8664 
Cell + 1 415 272 9261 
Email 
 

james.neville@aig.com 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

mailto:james.neville@aig.com
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Qualifications: 
 

 B.Sc. Engineer Science 

 Engineer (Class 1) 

 MBA 

 Certified International Risk Manager 
(ALARYS) 

 
Experience: 
 
7 years sea experience on chemical, bulk, 
general cargo (steel), reefer and container 
vessels as marine engineer.   
 
2 years as chief engineer at the Petrobras 
20 MW power plant.   
 
2 years as Superintendent Engineer at the 
Ciba Geigy chemical plant.   
 
7 years as marine consultant and claims 
manager.  Project manager and consultant 
for infrastructure and offshore projects.   
 
Surveyor on behalf of the Salvage 
Association in Brazil. 
 
Languages: 
 
English, Spanish and Portuguese 
 
Currently: 
 
With Global Marine since 1999. 

 
Alfredo Chaia 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Brazil 
 
 
 
 
Location: 
 
Sao Paulo 
Brazil 
 
 
Contact Details: 
 
Tel + 55 11 3809 2140 
Fax + 55 11 3809 2111 
Mob + 55 11 98187 2816 

+ 55 11 98968 4413 
Email alfredo.chaia@aig.com 

 

 
 
 
 
 
 
 
 
 
 
 

mailto:alfredo.chaia@aig.com
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Qualifications: 
 

 M.Sc. in Business Management 

 Post-graduate degree in International 
Business 

 M.Sc in Port Management 

 
Experience: 
 
Since 1991 worked in the maritime field 
with Maersk Line, K Line and Crowley 
American Transport in Colombia.  
 
Worked as General Manager at P&O 
Nedlloyd in Ecuador.  
 
VP Liner at Ultramar Group in Colombia.  
 
Responsible for maritime lines such as 
Intermarine (USA), GREAT WHITE FLEET 
(USA), Wallenius and Wilhensem 
Logistics (Norway-Sweden), Project lines, 
as well as other Korean companies such as 
HYUNDAI, HAN JIN; and Taiwanese Wan 
Hai. 
.  
 
Languages: 
 
Spanish and English 
 
Currently: 
 
With Global Marine since June 2011 
 

 MBA Professor at Santo Tomas 
University and Universidad Militar 
Central. 

 Member of the maritime group from 
Universidad de la Sabana. 

 

 
Samuel Ortiz 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Latin America South 
 
 
Location: 
 
Bogota, 
Colombia 
 
 
Contact Details: 
 
Tel + 57 1 313 87 00 ext 1289 
Mob + 57 313 8592 678 
Email samuel.ortiz@aig.com 

 

 
 
 
 
 

Americas Region 

mailto:samuel.ortiz@aig.com
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Qualifications: 
 

 TAPA certified auditor 

 BASC certified auditor 

 C-TPAT auditor 

 ISO 9000 certified auditor 

Experience: 
 

 14 years experience in Supply chain 

security specialization at Kuehne & 

Nagel, Ryder integrated logistics 

and SBLogistics 

 14 years experience in Cargo 

Security programs including high 

tech industry and  distribution 

centers and retails, with security 

strategies to reduce risks in 

shipments 

 14 years experience in Loss 

prevention security and 

investigative services  

Languages: 
 

 Spanish 

 English 

Currently: 
 
With Global Marine since January 2014 
 
 

 
Miguel Herce 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Mexico 
 
 
Location: 
Mexico City 
 
 
 
Contact Details: 
 
Tel +52 55 5488-4631 
Mob +52 55 18795486 
Email miguel.herce@aig.com 

 

 
 
 

mailto:miguel.herce@aig.com
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Qualifications: 
 

 Master Mariner (Class1) - Diploma 
nautical college, SIII GHV 

 Tanker familiarization course  

 CRT Cambridge reefer transport course  
 

Experience: 
 
7 years sea experience on bulk cargo 
vessels up to and including Chief Officer. 
 
8 years marine and risk consultants in the 
field of transport of project and hazardous 
cargoes.  Acted during this period as Port 
Captain for a carrier in project cargoes and 
heavy lifts.  
 
7 years marine surveyor for leading P&I 
oriented survey company in Rotterdam. 
 
3 years manager of the Rotterdam branch 
office of same P&I oriented survey 
company. 
 
Heavy lift and Projects surveyor. 
 
Languages:  
 
English and Dutch. 
 
Currently: 
 
With Global Marine since January 2010. 
 

 Member of Club Oils & Fats 

 Member of Rotterdam Transport 
Bourse Association 

 
 
   

 

 
Jan Rietberg 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Europe South 
 
 
 
Location: 
 
Rotterdam 
Netherlands 
 
 
Contact Details: 
 
Tel +31 10 453 56 57 
Fax +31 10 453 54 01 
Mob +31 651 476689 
Email jan.rietberg@aig.com 

 

 
 
 
 
 
 

mailto:jan.rietberg@aig.com


 
MARINE LOSS CONTROL ENGINEERING 

(MLCE) 

 
 

AIG Global Marine  – updated January 2015 
 

Page 8 of 15 

 

EMEA Region  
 
 

 
 
 

 
Qualifications: 
 

 Master Mariner (Class 1) 

 B.Sc. Maritime Studies 

 B.Sc. Business and Marketing 
 
Experience: 
 
13 years sea experience on general cargo, 
reefer, bulk carriers and Ro-Ro vessels of 
which 7 years as deck officer up to & 
including Chief Officer. 
 
6 years as a Cargo Superintendent with Oy 
Transfennica Ab Ltd.  
 
Languages: 
 
English, Swedish and Finnish 
 
Currently: 
 
With Global Marine since March 2006. 
 

 Member of FIN lashing specialists 
group 

 Member of FIN Master Mariners 
Association 

 Company member of TAPA EMEA 
 

 
Mårten Sandblom 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Europe North, CIS 
and Baltic Countries 
 
 
 
 
Location: 
 
Helsinki 
Finland 
 
 
Contact Details: 
 
Tel + 358 9 6860 3844 
Fax + 358 9 6860 3880 
Mob + 358 40 5877996 
Email marten.sandblom@aig.com 

 
  

mailto:marten.sandblom@aig.com
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Qualifications:  
 

 Master Mariner (Class 1) 

 HND in Nautical Science 
  
Experience: 
 
15 years sea going experience on general 
cargo vessels, bulk cargo vessels, 
container vessels, multi-purpose cargo 
vessels including heavy lift, car carriers, oil 
drill vessel, ro-ro ferries. 
 
6 years with multinational marine insurance 
company as marine risk manager doing 
marine claims and marine loss control 
covering all modes of transport on sme and 
large international accounts.  
 
7 years as a director of marine consultancy 
company with specific responsibility for 
development and management of project 
cargo services to the London marine 
insurance market including brokers, 
companies, Lloyds Syndicates and 
insured’s. 
 
6 years with multinational marine insurance 
company as manager of marine loss 
control services primarily developing and 
managing marine warranty survey 
programs for various types of infrastructure 
projects such as power generation, mining, 
refineries, LNG etc.  
  
Languages: 
 
English 
 
Currently: 
 
With Global Marine since September 2013 
 

 Member of the Nautical Institute 
 

 
Steve Broderick 
 
 
Responsibilities: 
 
Marine Loss Control Manager – United Kingdom 
 
 
 
 
Location: 
 
London 
United Kingdom 
 
 
Contact Details: 
 
Tel +44 20 3217 1622 

Fax +44 20 7954 7001 

Mob +44 7515 922256 

Email steve.broderick@aig.com 
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Qualifications: 
 

 Master Boatbuilder and Shipbuilder 

 Business economist 

 Security certified contractor 

 LPG G607, G608 
 

Experience: 
 
3 years experience in parcel logistics 
 
10 years boatbuilding in position up to and 
including operating manager 
 
5 years in house yacht surveyor (WÜBA) 
 
Languages:  
 
German and English. 
 
Currently: 
 
With Global Marine since November 2010. 
 
 
   

 

 
Matthias Böhmen 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Germany 
 
 
Location: 
 
Hamburg 
Germany 
 
 
Contact details: 
 
Tel +49 40 3604 227 
Fax +49 40 3604 222 
Mob +49 151 12234325 
Email matthias.boehmen@aig.com  

 
 
 

 
  

mailto:matthias.boehmen@aig.com
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Qualifications: 
 

 Master Mariner (Class1 Unlimited) 

 National Higher Diploma Maritime 
Studies 

 Petroleum Tanker familiarisation course 

 Chemical Tanker familiarisation course 

 SAMTRA Cape Town Reefer course 

 Ship Security Course 
 

 
Experience: 
 
22 years sea experience on the following 
vessels up to and including Master: 
 

 Multi purpose vessels with Heavy lift 
,Ro-Ro capability and the carriage of 
bulk vegetable oils in deep tanks 

 Container vessels with high capacity of 
reefer containers 

 Refined Product Petroleum Tankers 

 Ro-Ro vessels 

 Cargo superintendent for the Indian 
Ocean Island trade for General Cargo 
vessels 

 
  
 
Languages:  
 
English. 
 
Currently: 
 
With Global Marine since February 2012. 
 
 
   

 

 
Captain Andrew Walker 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Africa & Middle East  
 
 
 
Location: 
 
Johannesburg 
South Africa 
 
Tel +27 11 551 8453 
Mob +27769828534 
Email andrew.walker2@aig.com 

 
 
 
 
 
 
 
 

mailto:andrew.walker2@aig.com
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Qualifications: 
Chief Mate (FG) 
Nautical Super-Antwerp. 
 
Experience: 
15 years of sailing experience during which 
have served in various cadres from Deck 
Officer to Chief Officer onboard general 
cargo ships, bulk carriers & tankers. 
 
4 years of experience in handling HR-
Marine appointments for the ranks of 
Master, Mates and deck officers from 
Indian sub-continent, Far East and East 
Europe including Ukraine & Russia. 
 
5 years of experience as Principal Marine 
Surveyor carrying out P&I, Pre-hire vessel 
condition surveys, loss assessment 
surveys for hull, bulk cargo as well as 
general cargo, loading/unloading/lashing 
supervision of project/heavy-lift cargo and 
land route surveys. 
 
 
Languages: 
 
English, Hindi, Punjabi & Spanish (fair) 
 
 
Currently: 
 
With Global Marine since April 2014   
 
 
 

 
Vijay Pal Singh 
 
 
Responsibilities: 
 
Marine Loss Control Manager – India 
 
 
Location: 
Mumbai 
 
 
 
Contact Details: 
 
Tel +91-22-6682 2456 
Mob +91-98330 60959 
Email vijaypal.singh@tata-aig.com 

 

 

 
 
 
 
 
 
 
 
 

mailto:vijaypal.singh@tata-aig.com
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Qualifications: 
 

 Diploma in Nautical Studies. 

 Certificate of Competency (Foreign 
Going/Deck Officer) Class 3, with Chief 
Mate Home Trade and Dangerous 
Cargo Endorsement. 

 Chartered Institute of Transport 
Diploma in Transportation 
Management. 

 Advance Diploma in Insurance 
Practice. 

 
Experience: 
 
5 years of sea service on board general 
cargo, bulk carrier and container vessels 
trading worldwide. 
 
16 years in the marine surveying industry, 
conducting wide range and variety of 
surveys, cargo inspections and 
investigation work for Cargo Underwriters, 
Liability Insurers and P and I Clubs. Also 
carried out survey and supervision of 
vessels involved in GA situation or forced 
discharged, sale and disposal of distressed 
and rejected cargoes. 
  
Languages : 
 
English, Malay and Indonesian 
 
Currently : 
 
With Global Marine since March 2009 
 

 
A. Malek Ali 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Southeast Asia and 
Australasia 
 

 
Location: 
 
Singapore 
 
 
Contact details: 
 

Tel 
Fax 
Mob 
Email   

+65 63197755 
+65 67351345 
+65 96150090 
malek.ali@aig.com 
 

 
 
  

mailto:malek.ali@aig.com
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Qualifications: 
 

 Master Mariner (Class 1) 

 B.Sc. Nautical Science 

 Licensed loss adjuster & cargo 
surveyor 

 
Experience: 
 
8 years sea experience on general cargo, 
container, bulk carrier and multi-purpose 
vessels in positions up and including 
Master.   
 
2 years experience in international trade 
business, shipping and logistics.   
 
3 years experience as a marine cargo loss 
adjuster and surveyor. 
 
Languages: 
 
English and Mandarin 
 
Currently: 
 
With Global Marine since 2005. 
 

 Member of the Nautical Institute 

 
Captain Benny Gao 
 
 
Responsibilities: 
 
Marine Loss Control Manager – China 
 
 
 
Location: 
 
Shanghai 
China 
 
 
Contact Details: 
 
Tel + 86 21 3857 8215 
Fax + 86 21 3857 8002 
Mob + 86 1370 6430 227 
Email benny-dl.gao@aig.com 

 
 
  

mailto:benny-dl.gao@aig.com


 
MARINE LOSS CONTROL ENGINEERING 

(MLCE) 

 
 

AIG Global Marine  – updated January 2015 
 

Page 15 of 15 

 

Asia Region 
 

 
 
 
 

 
 
 
 
 

 
Qualifications: 
 

 Master Mariner (Class 1) 

 B.Sc. Mercantile Marine Science 
 
Experience: 
 
6 years sea experience on general cargo, 
heavy lift, container, bulk, and car carriers.   
 
14 years working experience in the 
shipping industry and engaged in various 
fields such as marine superintendent, 
stowage planner, cargo damage 
prevention, cost control, IT system 
development and project managers 
stationed in the UK, Malaysia and Tokyo.   
 
3 years experience as a director of 
consulting firm for logistic and system 
integration.  
 
4 years working experience in international 
NGOs as country representatives in 
Thailand, Cambodia, Sri Lanka and 
Pakistan assigned for special missions 
such as landmine clearance projects and 
emergency disaster relief operations. 
 
Languages: 
 
English, Japanese and basic Thai. 
 
Currently: 
 

   With Global Marine since July 2006. 
 
 

   
Captain Wataru Sugaya 
 
 
Responsibilities: 
 
Marine Loss Control Manager – Far East  
 
 
Location: 
 
Tokyo 
Japan 
 
 
Contact Details: 
 
Tel +813 5619 3245 
Fax +813 5619 2541 
  
Email sugaya.wataru@aig.co.jp 

 
 

 
 
 
 
 
 
 
 

mailto:sugaya.wataru@aig.co.jp

