General Terms and Conditions:

1. The Travelwise promotion herein (the “Promotion”) shall run from January 20, 2017 to
February 28, 2017 (the “Promotion Period”).

2. This Promotion is only applicable for the Travelwise Protection Plan enrolled
successfully through the website: http://goo.gl/VPNOvt. (the “designated website”).

3. The Travelwise Protection Plan herein is underwritten by AlG Insurance Hong Kong
Limited (“AlIG HK”). AIG HK reserves the right of final approval to the insurance plan
application. These terms and conditions are related to the promotion only and no reference
has been made to any coverage of the Travelwise Protection Plan (Single-Trip). For the
coverage and other details of the insurance plans, please refer to the relevant brochure and
policy. For enquiries, please contact our Customer Service Hotline at (852) 3666 7022
(Monday to Friday except holiday, 9 a.m. to 6 p.m.)

4. Coffee Voucher

a. Customers who successfully apply for Travelwise Protection Plan - Single Trip Policy
through the designated website with net premium reaching HK$250 or above for each policy
during the Promotion Period ( the “eligible customer”) will be eligible for one Pacific Coffee
e-Voucher [short size] (the”Voucher”).

b. The Voucher will be sent to the eligible customer’s email address as provided in his/her
online application within three days from the travel insurance purchase date.

c. Customers must have not cancelled the relevant insurance applications and/or policies
at the time AIG HK give the Vouchers.

d. AIG HK is not the supplier of the Redemption for the Voucher. The use and redemption
of Voucher are subject to terms and conditions imposed by the relevant supplier. Any
enquiry or complaint regarding the Voucher, the goods redeemed by/ service relating
thereto should be directed to the supplier. AIG HK assumes no responsibility / liability in
respect thereof.

5. The Voucher is non-exchangeable or non-refundable. AIG HK can replace the Voucher
with alternative rewards without prior notice.

6. AIG HK may change these terms and conditions and/or modify/terminate the Promotions
without giving notice. AIG HK’s decision is final.

7. AIG HK has the sole discretion in determining Customers' eligibility to this Promotion.

8. The English version shall prevail if there is any inconsistency between the English and
Chinese versions.
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