Important Note EBELFEEIE

* In the event of loss due to theft, burglary or robbery, report to the Golf Club AND o MNRIBL 2 HIATE « IBERIERFIEIE > BE_ T BRAASHERREMNE
Police WITHIN 24hours. Retain a copy of the Police Report BIRE > BRE—HEHRE

* Because an on-site survey maybe required, DO NOT dispose of any damaged o R AAEEEE TSNS » ARALEEERE 2N » S ESEAESY
items. The disposal of damaged items without our authorization may result in B o KBTI BT E SR S T A R RS
reiection of your claim - ERERMBEFARA  HOREAR=ERREERIEHL BRI > B4

* NO admission, offer, promise, payment or indemnity shall be made or given by

or on behalf of the Insured without AIG written consent iﬁig{mmﬂ%{%ﬁ%{%ﬂﬁ%ﬂ N ;
* Summons, police letter or any formulated claim or correspondence from third © o DBl S MR BB b LR 2 TR

party, must be forwarded to AIG IMMEDIATELY for handling.DO NOT AFNRIHERIAF
acknowledge or respond

Guidelines on General Documents Required for Golf Claim
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¢ In the event of any occurrence which may give rise to a claim under o B (E AT EES R ENEYE » N ATESSREEB =1
this Policy, written notice of claim must be given to us within thirty (30) (30) FEAMBAIERZEEEEHE » BH _EFFE MRS o

days, together with all relevant documents. If you are unsure, you R AR RN E A G T2 ARG » ARSI
should still notify us of the occurrence. BT o

¢ The documents listed below are not exhaustive and we may request
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from you any additional information/documentation, as necessary.
The submission of an incomplete form or insufficient information or
supporting documents may delay the processing or result in the denial
of your claim.

Document checklist in respect of claims of the following BTt B RAMNZFERENHBEE

Equ?::ean(ieqrd/ll’zz: rfq(i;clg::‘ecfs "Hole-in-one" L:: ;ﬁdL;qbri?i;y 21;2?;; nl:ecr:o/r;tsl
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ERIIEKRIE
Confirmation letter issued by the Golf Club
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Color Photos showing the damage(s) 2
BRUMHNFERA

ORIGINAL purchase receipts of the
properties lost or damaged

EARFIREYREE B WIRIEZR

Estimate of repair costs (it should be
submitted and approved before making
any repair)

EEfEERS (EELEREER > XR%
A IR G ER S LRSS

C 8«
<

Police report, if applicable
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Copy of “Hole-in-one” certificate «
HERAANRE B HN—IEARERS

ORIGINAL payment receipt for one treat
of hospitality which should take place
WITHIN thirty (30) days of the

“Hole-in-one” J
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Medical report(s)
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** This note is for your guidance only and does not vary the terms of the policy or form part thereof.
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AIG Insurance Hong Kong Limited
We are now a participant of HKFI Insurance Fraud Prevention Claims Database





