














Privacy Policy can be found at www.aig.com.hk.

HOW TO MAKE A CLAIM

Please refer to the following claim process in the event of an 
accident:

Step 1 : You should immediately notify one of the following:
• Your Insurance Agent
• Your Broker
• AIG Contact Center

Step 2 : Complete and submit a claim form along with the 
following documents:

For damage to your own vehicle:
• Repair cost estimation. (You should only repair after 

receiving AIG approval)
• Copy of the complete vehicle registration document
• Copy of the vehicle operator's driving license
• Copy of the vehicle operator's HKID Card
• Police report and a rough sketch of the accident

 
For a claim involving third party:
• Following details of the third party :
 - Full name, telephone number and address
 - Vehicle registration number
 - HKID Card number
 - The details of any witnesses

In the event of the theft of your car please immediately notify 
the police and AIG immediately.

Useful Notes
• Always report a tra�c accident to the police without delay
• Do not admit liability or make any settlement with any 

third party without our prior written consent
• Following an accident forward to us all communication 

received from the police or any other party

24–Hour Auto Assistant Hotline : 3122-2390

AIG  Insurance  Hong Kong Limited
46/F,  One  Island  East
18  Westlands  Road
Island  East,  Hong Kong

852  3666  7033  Telephone
852  2832  9514  Facsimile
www.AIG.com.hk

American International Group, Inc. is a leading global insurance organization. Founded in 1919, today we provide a wide range of property casualty insurance, life insurance, retirement products, mortgage insurance and other �nancial services 
to customers in more than 100 countries and jurisdictions. Our diverse o�erings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed 
on the New York Stock Exchange and the Tokyo Stock Exchange. 

AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the American International Group Inc.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at http://www.aig.com or 
http://www.aig.com.hk. Additional information can also be found at  http://www.aig.com/strategyupdate | YouTube : http://www.youtube.com/aig | Twitter : @AIGinsurance | LinkedIn : http://www.linkedin.com/company/aig. 

All products and services are written or provided by subsidiaries or a�liates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products 
and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore 
not protected by such funds.


