American International Group, Inc. (AIG) is a leading global insurance organization.
Building on 100 years of experience, today AIG member companies provide a wide
range of property casualty insurance, life insurance, retirement solutions, and other
financial services to customers in more than 80 countries and jurisdictions. These diverse
offerings include products and services that help businesses and individuals protect their
assefs, manage risks and provide for retirement security. AIG common stock is listed on
the New York Stock Exchange.

AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the American
International Group Inc.

Additional information about AIG can be found at www.aig.com | YouTube:
www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AlGinsurance |
LinkedIn: www.linkedin.com/company/aig

AlG is the marketing name for the worldwide property-casualty, life and retirement, and
generc| insurance operations of American International Group, Inc. For additional
information, please visit our website at www.aig.com. All products and services are
written or provided by subsidiaries or affiliates of American International Group, Inc.
Products or services may not be available in all countries and jurisdictions, and coverage
is subject to underwriting requirements and actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus lines
insurers do not generally participate in state guaranty funds, and insureds are therefore
not protected by such funds.
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Amend Your Policy

AlG

AlG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road,
Island East, Hong Kong
RTRBEBERAR) Mok o Clain
ERBEREHR SHBERFPL7IE EREEZME

Hotline /5 B4R : 3666 7033
Fax {ELSRHE: 2832 9514
Website #8114 : www.aig.com.hk

Application Email #fREFETB : app.hk@aig.com
(Not for inquiry or customer service NAEFEFE X,
ERRIAR)

This brochure provides only a summary of the policy benefits. Coverage under
the policy shall be subject to the terms, conditions and exclusions of the policy.

A copy of the policy is available from AIG Insurance Hong Kong Limited.
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Domestic Helper Protector 3.0
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Enhanced accidental and medical benefits

BRARKME > FAKRFRREL
Cover for foreign and local (part-time) helper
and doula (postnatal care)
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A new plan level: Ultra Plan
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AIG Domestic Helper Protector 3.0 Coverage & Sum Insured

Extra Care

Super Care

NEW
Ultra Care
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Coverage

Employees’ Compensation and Employer’s Liability
Protects You as the employer against liabilities under Employees’
Compensation Ordinance when the Domestic Helper sustains
bodily injury by accident or disease arising out of and in the course
of employment with You in Hong Kong. This extends to cover the
employer’s liability in jurisdiction outside Hong Kong to which the
Domestic Helper is accompanying You on an overseas trip as part
of their contract of employment with You.

Personal Accident Insurance
Protects the Domestic Helper against accidental injury and death
during his/her rest days and not in the course of performing any
duty for Your benefit whilst in Hong Kong:
a) Accidental Death and Permanent Disablement
b) Accident Medical Reimbursement
- Up to HK$5,000 per Accident
- Sub-limit: Up to HK$700 per Year and HK$150 per visit
per day for Chinese Medicine Practitioner, Physiotherapist
and Chiropractor treatment

Hospitalisation & Surgical Expenses

Protects the employer against his/her contractual liability for
the Hospitalization & Surgical charges incurred if the Domestic
Helper is confined to any licensed hospital in Hong Kong on the
recommendation of a Doctor.
a)  Daily Hospitalisation Allowance

- Up to 40 days per Accident or lliness

b) Surgical Expenses

Post Hospitalisation Expenses
Up to HK$300 per visit per day

Repatriation Expenses

Protects the employer against his/her contractual liability to
repatriate the Domestic Helper back to his/her country of origin in
the event of death or certified medical unfitness for continual
employment

a) Upon medical unfitness

b) For mortal remains

Clinical Expenses

Protects the employer against his/her contractual liability for the Clinical
Expenses incurred if the Domestic Helper visits any registered medical
practitioner in Hong Kong in the event of sickness or accidental injury.

Outpatient Medical Expenses Reimk
Sub-limit: Up to HK$700 per Year and HK$ 150 per visit per day
for Chinese Medicine Practifioner, Physiotherapist and Chiroprac-

tor treatments

Maximum Sum Insured Per Year (HK$)*

*Sum Insured is Per Year, unless otherwise stated

$100,000,000/
Per Event

N/A

N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A

N/A

$100,000,000/
Per Event

$120,000/
Per Policy

$20,000

$30,000

$350,/Day

$16,000 /
Per Surgery

N/A

$5,000
$20,000

N/A

N/A

$100,000,000/
Per Event

$150,000/
Per Policy

$20,000

$60,000

$350,/Day

$20,000/
Per Surgery

N/A

$5,000
$20,000

$4,000

$250/
per visit per day

$100,000,000/
Per Event

$200,000/
Per Policy

$20,000

$80,000

$350/Day

$20,000/
Surgery

$1,000

$5,000
$20,000

$5,000

$300/
per visit per day



AIG Domestic Helper Protector 3.0 Coverage & Sum Insured

NEW
Extra Care  Super Care  Ulira Care

Dental Expenses

Protects the employer against his/her contractual liability for the
Dental Expenses incurred if the Domestic Helper visits any registered

7 @ dentist in Hong Kong. Covers oral surgery, treatment of abscesses, N/A N/A $2,000 $3,000

X-rays, extractions or filings as a result of dental disease. Reimburses
two-thirds of dental expenses incurred by the Domestic Helper

- Up to two-thirds of dental Expenses incurred

Personal Belongings
8 @ Protects loss of or damage to covered personal properties of the N/A $3,000 $3,000 $3,000

Domestic Helper at the place of employer’s residence

Fidelity Protection
9 ﬂ§u Protects the employer against the financial loss arising from a $5,000 $5,000 $5,000 $10,000

dishonest act committed by the Domestic Helper.

Domestic Helper Liability
Protects the employer &/ or Domestic Helper against legal liability in
respect of accidental bodily injury or accidental damage to
] O @ property of third party, occurring due to the negligence of the N/A N/A $100,000 $200,000
Domestic Helper while in the course of and arising out of his/her

employment with the employer, within the territory of Hong Kong
during the Period of Insurance.

° Replacement Hire Expenses
'l 'l m?) Protects the employer against financial loss of replacing the Domestic N/A N/A $5,000 $10,000
U Helper provided that a valid claim is payable under “Section 5 :
Repatriation Expenses” or “Section 9: Fidelity Protection” Benefit

Temporary Helper Subsidy

Protects the employer against financial loss of employing a
] 2 L temporary worker, in the event the Domestic Helper is hospitalized N/A N/A $7,500 $7,500
%d

for more than one day (24 hours)

- Up to HK$250 per day

o Medical Expenses For Family Member
] 3 @ Protects the employer against accidental injury due to intentional N/A N/A N/A $10,000
malicious act of the Domestic Helper

Lock Replacement
Protects the employer against financial loss of replacing the main

] 4 @: door or gate lock provided that a valid claim is payable under e N/A $1,500 $3,000
“Section 9: Fidelity Protection” Benefit.

OPTIONAL ADD-ON: Major Cancer and Heart Disease Extension”

Maijor Cancer and Heart Disease Extension
If you choose this optional benefit, Section 3 - Hospitalisation
] 5 '@' Allowance & Surgical Expenses and Section 5 - Repatriation N/A $100,000 $100,000 $100,000
w Expenses will be extended to cover Major Cancer & / or Heart ! ! !
Disease suffered by the Domestic Helper Diagnosed by a
Consultant. Terms and conditions apply.

*The above information provides an overview of the benefits covered in each plan. Please refer to the policy documents for complete terms and conditions and exclusions.
If there is any inconsistency, the terms and conditions in the policy shall prevail. Please read the Terms & Conditions carefully before applying for insurance.

~ Only available as an additional option to the Extra Plan, Super Care and Ultra Care for 1-year and 2-year premiums, offering flexibility in arranging the policy according
to contractual terms of employment. The additional offer is applicable only to domestic workers recruited from outside Hong Kong under an Employment Contract and aged
18-64; those aged 61 and above will be subjected to additional loading of premiums.



Key Features of AIG Domestic Helper Protector 3.0

Four flexible plans

* Four plans that meet different
employer needs.

* Covers major types of domestic
helper: including foreign domestic
helpers, part-time local maid,
doula, or chauffeur.

M

A

Free insured person transferring
service, worry-free from a waste
of purchased insurance
You can transfer the insured person to

your new domestic helper without any
additional charge.

Improved and
Upgraded coverage

The following coverages have
been comprehensively upgraded!
* Personal accident benefits
* Hospitalization allowance and

surgical expenses
* Clinical and dental expenses
* Domestic helper liability & fidelity

protection
* Replacement hire expenses and
temporary helper subsidy
New coverage:
* Post hospitalisation expenses
* Lock replacement

* Medical expenses for family
member

Ultra Care plan offers
complimentary
teleconsultation *

Allowing your domestic helpers to
receive medical care from the
comfort of your residence”. It
eliminates the need for travel and
making healthcare more accessible
and time efficient.

* Service is provided by a third-party, by
Heals Healthcare (Asia) Limited [Not an
AIG's doffiliate], for more details, please
refer to Heals's Service Brochure.
~ Terms and conditions applies.

Heals's Services Brochure

Customer Service
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1 F 518 (BHS)
1-year plan (HK$)
2 SFEHE (BIES)
2-year plan (HKS)
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OPTIONAL ADD-ON: Major Cancer and Heart Disease Extension

1 F 518 (BHS)
1-year plan (HK$)
2 FEHEI (BIES)
2-year plan (HKS)
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Basic Extra Care ~ Super Care  Ultra Care
$300 $435 $795 $1,188
$540 $783 $1,450 $2,211
N/A $294

N/A $532

“E2R [EEFE

*Please refer to Important Notes.

Important Notes

1. Extra Care, Super Care and Ultra Care Plans will only be available for domestic
helpers recruited from outside Hong Kong under a valid Employment Contract.

2. Age limit: 18-64 (61 and above will be subject to approval and additional
loading of premiums)

3. Premium loading applies to Drivers and/or if monthly salary more than
HK$8,000.

No refund for cancellation of Doula policy.

5. Major Exclusions : Cancer, heart disease, all injuries or sickness arising out of the
pre-existing conditions will be excluded. If “Major Cancer and Heart Disease
Extension” is selected, Section 3 — Hospitalisation Allowance & Surgical
Expenses and Section 5 — Repatriation Expenses will be extended to cover
Major Cancer & /or Heart Disease suffered by the Domestic Helper Diagnosed
by a Consultant.

6. 14 days waiting period is applicable from the effective date of insured Domestic
Helper for all illness-related benefits.

If “Major Cancer and Heart Disease Extension” is selected, 90 days waiting
period is applicable from the cover start date of insured Domestic Helper.

7. The coverage is only applicable to insured events occurring within the territory of
the Hong Kong SAR, unless otherwise specified.

8. In case of policy cancellation, premium refund will be made according to the
Short-Term Premium Refund Table, but subject to AIG HK retaining a minimum
amount of HK$300 from the premium paid (Not applicable for Doula Policy).

9. This brochure is a brief summary and is for reference only. Please refer to the
policy for the exact terms and conditions and full list of policy exclusions. For
more information please call our Customer Service Hotline at 3666-7033

10. “Domestic Helper Protector 3.0" is underwritten by AlG Insurance Hong Kong
Limited (“AIG HK").





