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Protects you in the Cyber world and the Real
world, guarding your E-purchases, Identity,
Credit card, E-wallet, and more
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The Cyber world has become a critical part of our daily life, have you ever had a moment of doubt towards
the Cyber world like described below?

"Online shopping is so convenient, but | do worry if after payment, the goods do not arrive or are damaged.”

“I enjoy participating in digital social media activities a lot, but at the same time | do worry if my identity is stolen
* causing losses to me."

"Though | have been used to electronic payments with credit card and E-Wallet, | still worry that | will be held
2 ’ responsible for the fraudulent charges due to unauthorized transactions."

If you have, do not worry, AIG Guard Insurance protects you in the Cyber
world and the Real world, guarding your E-purchases, Identity, Credit card,
E-wallet, and more.

* Flexible plan options at your choice: Cyber, Gold and Platinum Plan
* Affordable premium for great protection, as low as $0.5 per day!

* Easy to apply online and get insured instantly, no paper application form is needed!

Compare Cyber Plan & Gold/ Platinum Plans

I ——
Cyber Plan Gold / Platinum Plan

3 major cyber protections enhanced with higher For those who are aware of personal risks in both
limits, for those who are more engaged in cyber the Cyber world and the Real world.
activities and aware of personal cyber risks.
VS «” E-Purchase Protection up to 10,000 / $30,000
«/ E-Purchase Protection up to $20,000 «” Identity Theft Protection up to $20,000 / $50,000
« Identity Theft Protection up to $30,000 « Fraudulent Charges Protection up to $3,000/ $5,000

 Fraudulent Charges Protection up to $] 0,000 Wallet Guard Protection and

v Key Replacement Protection (Included)

Main General Exclusions (applicable to all sections of coverage)

AIG Insurance Hong Kong Limited ("AlG HK”) will not be liable to provide any coverage or make any payment hereunder if to do so would be in violation of
any sanctions law or regulation which would expose AIG HK, its parent company or its ultimate controlling entity to any penalty under any sanctions law or Buy Online Now
regulation.

Please note coverage is subject to full terms and conditions and exlcusions stated in the policy (not limited to those referenced in this brochure).
You are encouraged to read the policy (which can be downloaded from www.aig.com.hk/personal /guard-insurance) for exact terms and conditions and
details of the exclusions before making your purchase.

This leaflet is intended to be distributed in Hong Kong only and shall not be construed as an offer to sell or solicitation to buy or provision of any insurance
product outside Hong Kong. AIG Insurance Hong Kong Limited does not offer or sell any insurance products in any jurisdictions outside Hong Kong in which
such offering or sale of the insurance products is illegal under the laws of such jurisdiction. The details of insurance product and other relevant information listed
in this leaflet are for reference only. Please refer to the policy provision for the exact coverage, terms and conditions and exclusions of the insurance and the
policy provision in English version shall prevail. Please visit www.aig.com.hk/guard to download a copy of the policy.




Gold Plan Cyber Plan Platinum Plan
Annual Minimum Premium (Non-refundable) $188 $188 $365
Summary of Coverage Maximum Limit Per Policy Year (HKS$)
1. E-Purchase Protection $10,000 $20,000 $30,000
a. Reimburse you for non-delivery and/or incomplete delivery of Goods Limit per event: Limit per event: Limit per event:
and shipping charges that are purchased on the internet $1,000 $5,000 $6,000

% b. Reimburse you for improper functioning of Goods due to damage of
delivered Goods as a result of physical damage

* The Goods must have a value of at least HK$300 (including tax but excluding delivery/
transportation costs)

Maijor exclusions include*:

Excess per event:
$100 for each and

every claim

Excess per event:
$500 for each and

every claim

- Loss or expenses in connection with lawful confiscation by police, or other government authorities and any fraudulent act by you
- non-delivery of animals, plant life, cash, bullions, negotiable instruments, shares, travelers checks, tickets, services provided via internet such as cinema tickets,

air tickets, hotel bookings, car rental, financial advice
- counterfeit or fake goods

Excess per event:
10% the Goods'
purchase price or
$300, whichever is
higher for each and
every claim

2. Identity Theft Protection

Coverage for:
1) legal expenses  2) Lost Wages  3) payment obligations and
4) miscellaneous expenses (such as the cost of re-filing applications
for credit accounts and/or banking accounts and notarization of
- documents relating to your identity theft)

*Require police report for claims

Major exclusions include*:

- Costs associated with any physical injury, sickness, disease, mental injury
- Losses due to the order or any government authority, customs' official

$20,000

Limit per event:
$10,000
Lost wages limit:
$3,000

$30,000

Limit per event:
$15,000
Lost wages limit:
$5,000

$50,000

Limit per event:
$25,000
Lost wages limit:
$7,500

3. Fraudulent charges Protection

Reimburse you for unauthorized charges made on your bank account /
credit card account / E-wallet, for which you are responsible.

*Require police report for claims
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Major exclusions include*:

- Losses that you have intentionally caused;
- Charges incurred as a result of pharming or a scam;

$3,000

- Losses that occur before successful completion of verification of your E-wallet by MPSVF licensee.

$10,000
Limit per event:
$5,000

$5,000

4. Wallet Guard Protection

Pay for the replacement cost for your wallet if your wallet is either lost or
stolen as well as pay for the application fees for new personal documents
(e.g. HKID card, driving license) and/or payment cards if they are in your
wallet when it was either lost or stolen

* Require police report for claims

Major exclusions include*:

- Money, cheques, transportation tickets
- Accidental damage to your wallet and its covered content

$2,500
Lost wallet limit:
$1,000
One claim per
policy year

- Receipts of the new and replaced wallet submitted which are not in the Insured Person's name

$5,000
Lost wallet limit:
$2,000
One claim per
policy year

5. Key Replacement Protection

We will pay for the costs of:

- Replacing keys of your home/vehicle if the keys are stolen or lost

- Replacing locks and keys if break-in happens

- Engaging a locksmith to gain access to your home or vehicle due to
the loss or theft of key

Maijor exclusions include*:

- Cost of replacing keys to vehicles that are registered as commercial vehicles
- Loss or theft of key must be reported to the police

$1,000
Excess per event:
10%
One claim
per policy year

$3,800
Excess per event:
10%
One claim
per policy year




American International Group, Inc. (AIG) is a leading global insurance organization. AIG member
companies provide a wide range of property casualty insurance, life insurance, refirement solutions
and other financial services to customers in approximately 70 countries and jurisdictions. These diverse
offerings include products and services that help businesses and individuals protect their assets,
manage risks and provide for refirement security. AIG common stock is listed on the New York Stock
Exchange.

AlG Insurance Hong Kong Limited is a wholly owned subsidiary of the American Infernational
Group Inc.

Additional information about AIG can be found at www.aig.com
YouTube: www.youtube.com/aig

Twitter: @AIGinsurance www.twitter.com/AlGinsurance
LinkedIn: www.linkedin.com/company,/aig

AIG is the marketing name for the worldwide property-casualty, life and refirement and general
insurance operations of American International Group, Inc. For additional information, please visit our
website at www.aig.com. All products and services are writien or provided by subsidiaries or offiliates
of American Infernational Group, Inc. Products or services may not be available in all countries and
jurisdictions, and coverage is subject to underwriting requirements and actual policy language.
Non-insurance products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not
generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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Amend Your Policy
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AlIG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road,
Island East, Hong Kong
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Make a Claim
CS Hotline &R IRFSHAR: (852)3666 7062 FRARME
Claims Hotline & #24R: (852)3666 7090
Website #84t: www.aig.com.hk
E-mail BEhit:cs.hk@aig.com

Application Email #RZEAEEL : app.hk@aig.com
(Not for inquiry or customer service R AEEEFAITL
BERRBAR)

This brochure provides only a summary of the policy benefits and does not
constitute any part of the insurance contract. Coverage under the policy shall
be subject to the terms, conditions and exclusions of the policy. A copy of
policy is available from AIG Insurance Hong Kong Limited.
RERERMREME > WABRRRAON 5D - BRGRERRRFRRERESE
TREIGFRRARR - IMBEREFRKRAMA > BOMEDRBEEFIRATRE

05/2023



