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MOBILITY ASSISTANCE BENEFIT

If an Insured Person sustains a Bodily Injury that results in a valid Permanent Total Disablement claim which is payable under this

Policy, the Company will reimburse the actual reasonable costs incurred for:

a. purchasing or renting medical equipment prescribed by the Medical Practitioner as Medically Necessary for the Insured Person to
engage in Activities of Daily Living, including but not limited to prosthetic devices (i.e., artificial devices replacing body parts),
orthopaedic braces, crutches, wheelchairs, walking aids and hospital beds; and/or

b. necessary alterations and renovations in Insured Person’s usual place of residence in Hong Kong. This includes but not limited to
installation of ramps for wheelchair access, internal guide rails and other similar disability aids;

for the sole purpose of coping with their disablement, up to a maximum Sum Insured of HKD25,000 per Insured Person.

If the Insured Person is a Child, this benefit is payable up to a maximum of 15% of the Sum Insured for an adult Insured Person.

DEFINITIONS
For the purposes of this benefit, the following definitions are applicable:

Accident or Accidental means a sudden, unexpected, violent, visible and specific event caused external to the body which occurs at an
identifiable time and place during the Period of Insurance.

Activities of Daily Living mean the following activities which an Insured Person can perform on their own:

Dressing means the ability to put on, take off, secure and unfasten all garments and, as appropriate, any braces, artificial limbs or other
surgical or medical appliances.

Feeding means the ability to feed themselves food after its preparation and being made available.

Mobility means the ability to move indoors from room to room on level surfaces.

Toileting means the ability to use the lavatory or manage bowel and bladder function through the use of protective undergarments or
surgical appliances if appropriate.

Transferring means the ability to move from a bed to an upright chair or wheelchair, and vice versa.

Washing means the ability to wash themselves in a bath, or shower or wash themselves by other means.

Bodily Injury means an identifiable physical injury which is caused by an Accident solely and independently of any (i) other causes (except
sickness directly resulting from, or medical or surgical treatment rendered necessary by such identifiable physical injury); or (ii) pre-existing
condition; or (iii) congenital condition.

Insured Person means the person(s) insured and named in the Policy Schedule or subsequently endorsed hereon.

Medical Practitioner mean a legally registered and qualified medical practitioner with a medical degree in western medicine and authorized
by the medical licensing authority of that jurisdiction to provide medical or surgical service within the scope of their license, specialized
accreditation and training. Medical Practitioner cannot be the Insured Person, the Insured Person’s business partner or agent, Insured
Person’s employer or employee or Insured Person’s family member or relative.

Medically Necessary means a medical service provided on Medical Practitioner’'s recommendation/advice which:

a. s consistent with the diagnosis and customary medical treatment for a covered Bodily Injury;

b. isin accordance with standards of good medical practice, consistent with current standard of professional medical care and of proven
medical benefits;

c. is not of an experimental, investigational, research, preventive or screening in nature;

d. charges are fair and does not exceed the general level of charges being made by others of similar standing in the locality where the
charge is incurred, when furnishing like or comparable treatment, services or supplies to individuals of the same sex and of comparable
age for a similar Injury in accordance with accepted medical standards and practice that could not have been omitted without adversely
affecting the Insured Person’s Bodily Injury; and

e. does not include additional charges which would not have been made if the Insured Person did not have insurance.

Permanent means lasting for at least 12 consecutive months and at the end of that time is certified by a Medical Practitioner as
being beyond hope of improvement and will in all probability continue for the remainder of the Insured Person’s natural life.

Policy Schedule is the document showing details of the cover the Policyholder has bought.
Sum Insured refers to the maximum amount payable for a benefit as specified in the Policy Schedule.

Total Disablement means disablement that results in the Permanent inability to perform at least three (3) out of the six (6)
Activities of Daily Living.

Company means AlG Insurance Hong Kong Limited.

Copyright in this wording is reserved. No part of this wording may be reproduced in whole or part without the express consent of AlG
Insurance Hong Kong Limited.
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