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VEB Care Series: Accident Care

This policy, together with the application form, the schedule, and any endorsements, constitute the entire contract of insurance
between the policyholder and us, AIG Insurance Hong Kong Limited. We agree to provide the benefits set out in the schedule,
subject to the terms and conditions and limitations of this policy, provided that premium is paid when due.

This policy shows details of the cover and the terms and conditions that apply to it. The policyholder and insured person(s)
must read this policy to make sure that they understand the cover provided.

This insurance is underwritten by AIG Insurance Hong Kong Limited, 7th Floor, One Island East, 18 Westlands Road, Island
East, Hong Kong.
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Policy Definitions

Accident or Accidental
A sudden, unexpected and specific event, external to the body, which occurs at an
identifiable time and place.

Accident medical expenses

The cost incurred for (except cosmetic treatment):

a) medical, surgical, hospital, nursing treatment and other costs as prescribed by a
physician; and

b) ambulance charges; and

c) traditional Chinese medicine; and

d) chiropractor charges; and

e) dental charges to restore sound and natural teeth if damage results from an accident.

Activities of daily living

Dressing, feeding, mobility, toileting, transferring and washing as described below:

1. Dressing means the ability to put on, take off, secure and unfasten all garments and,
as appropriate, any braces, artificial limbs or other surgical or medical appliances.

2. Feeding means the ability to feed oneself food after its preparation and being made
available.

3. Mobility means the ability to move indoors from room to room on level surfaces.

4.  Toileting means the ability to use the lavatory or manage bowel and bladder
function through the use of protective undergarments or surgical appliances if
appropriate.

5. Transferring means the ability to move from a bed to an upright chair or
wheelchair, and vice versa.

6. Washing means the ability to wash in the bath, or shower or wash by other means.

Anniversary date
Each anniversary of the effective date as stated in the schedule.

Bodily injury

Identifiable physical injury to an insured person’s body which is caused by an accident
solely and independently of any other causes and does not result from sickness or
disease.

Child or Children
Any person who is dependent on the Policyholder and is aged 6 months and older and
less than 21 years of age or 25 years of age if in full-time education.

Chinese physician
A registered bonesetter or acupuncturist licensed under any applicable laws. The
attending Chinese physician must not be:
. the policyholder or an insured person; or
. business partner, agent or any relation to policyholder, insured person, or
insured person’s immediate family member.

Clinical Psychologist
A qualified professional who has a Masters or Doctorate Degree in Clinical Psychology
who is not:

. the policyholder or an insured person; or

. business partner, agent or any relation to the policyholder, insured person

or insured person’s immediate family member.

Effective date
The start date of this policy as shown on the schedule or the date that insured person is
added to this policy, if that date is later than the start date of this policy.

Hospital
A facility for the medical treatment of bed patients and which:

. has diagnostic and surgical facilities

. a 24 hour a day nursing staff

. is supervised by physician, and
is not a nursing home, rest home, home of aged, institution for mental or behavioral
disorders, sanatorium, or a place for the treatment of alcoholics or drug addicts; even if
located at the same place

Immediate family member

The insured person’s aunt, brother, brother-in-law, child, grandchild, grandparent,
nephew, niece, parent, parent-in-law, sister, sister-in-law, spouse or uncle.

Insured Person
Any person shown in the schedule as being an insured person.

Limb
For a hand, means at or above the wrist and for a foot, means at or above the ankle.
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Permanent and irrecoverable loss of use or permanent loss by physical severance
(separation).

Loss of Fingers or Toes
Means complete severance through or above the metacarpophalangeal joints or
metatarsophalengeal joints.

Loss of Hearing

The loss of at least 80 decibels in all frequencies hearing in one or both ears as a result
of bodily injury. Loss of hearing must be supported by audiometric and sound-
threshold tests provided and certified by an Ear, Nose, Throat (ENT) specialist.

Loss of Sight
Total and irreversible loss of sight in one or both eyes as a result of bodily injury.
Loss of sight must be confirmed by an ophthalmologist.

Paraplegia
The complete and irreversible paralysis of both lower limbs.

Permanent disabilities
A physical or mental incapacity which will last for the rest of the insured person’s life
as listed in items 2 to 23 in the Table of Benefits under the Benefits section of this

policy.

Permanent total disablement

The inability of an insured person to continue in any and every occupation for the rest
of the insured person’s life. In relation to an insured person who has no employment,
the inability to carry out 3 or more activities of daily living.

The disablement must be confirmed by a physician and be continuous for a minimum
period of 12 consecutive months before a benefit will be payable.

Physician
A qualified and registered medical practitioner licensed under any applicable laws to
practice western medicine and acting within the scope of his or her licensing and
training who is not:
. the policyholder or an insured person; or
. business partner, agent or any relation to the policyholder, insured person
or insured person’s immediate family member.

Policyholder
The person that has applied for insurance cover and is identified on the schedule as the
policyholder.

Pre-existing condition
Any medical condition (whether diagnosed or not) for which, within 3 years
immediately prior to your effective date, you:

. received medication, advice or treatment; or

. experienced signs or symptoms

Any condition which you were aware of or which would have caused an ordinary
prudent person to seek treatment or diagnosis (whether diagnosed or not) within 3 years
immediately prior to your effective date will be considered to be a pre-existing
condition.

Public Common Carrier
Public Common Carrier means a commuter bus, ferry, hovercraft, hydrofoil, train, tram,
and any fixed-wing aircraft:

. authorized pursuant to any statute, regulation, by law or equivalent

therefore for the transportation of fare paying passengers; and

. which operate to fixed, established and regular schedules and routes.
Public Common Carrier does not include taxis or cruises even if such services are
regularly scheduled.

Psychiatrist
A qualified and registered medical practitioner specializing in psychiatry licensed under
any applicable laws to practice within the scope of his or her licensing and training who
is not:

. the policyholder or an insured person; or

. business partner, agent or any relation to the policyholder, insured person

or insured person’s immediate family member

Quadriplegia
The complete and irreversible paralysis of both upper and lower limbs.

Schedule
The document showing details of the cover the policyholder has bought.
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Severe Burns

Skin damage which extends through the epidermis layer of the skin to the dermis layer

for 2™ degree burns or skin damage which extends through the epidermis and dermis
layers of the skin to the subcutaneous layer for 3 degree burn.

Sickness

A physical condition marked by a pathological deviation from the normal healthy state.

Spouse
The legal spouse of the insured person or a person who cohabits with the insured
person in a marriage-like relationship and is registered at the same address.

Sum insured
The benefit amount as shown on the schedule.

Traditional Chinese medicine
Treatment or medicine prescribed by a Chinese physician.

War
War means any activity arising out of or attempt to participate in the use of military
force between nations and will include civil war, revolution and invasion.

We, us, our
AIG Insurance Hong Kong Limited.

You, your or yourself
An insured person.
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General Policy Exclusions

The following exclusions apply to all sections of this policy and are in addition to the
specific exclusions under each individual section of cover.

We will not pay for any bodily injury or sickness resulting from:

1. any act of war, acts of foreign enemies, hostilities, rebellion or warlike
operations (whether war be declared or not);

2. travel onboard any military aircraft or flying as a pilot in any aircraft;

suicide or intentional injuries or any attempts thereat;

4. bodily injury sustained whilst you are directly involved in a violation of
law which is of a criminal nature;

5. psychosis, sleep disturbance disorder, mental or nervous disorders, anxiety,
stress or depression (not applicable to Psychological Consultation Benefit);

6. drug abuse or drug accident, treatment for alcoholism, bodily injury
sustained whilst you are under the influence of alcohol or any non-
prescribed drug;

7. bodily injury sustained whilst you are participating in, practicing or
training for a sport as a professional.

o

We will not be liable to provide any coverage or to make any payment if to do so would

be in violation of any sanctions law or regulations which would expose us, our parent

company or our ultimate controlling entity to any penalty under any sanctions law or

regulation.

General Policy Conditions

1.

Entire contract and change in the policy
The policy contains the entire contract. Any changes in the policy must be agreed
by us and must be endorsed hereon.

Policy alteration

We may adjust the terms and conditions, including premiums charged and
benefits offered, of the policy during the period of insurance. Premiums
charged are not guaranteed and we reserve the right to adjust premium rates based
on our assessment of the risk.

Before we make any changes, we will give the policyholder 30 days prior notice
in writing to the policyholder’s last known address.

Automatic renewal of policy

Insurance coverage provided under this policy will be automatically renewed at
the end of each period of insurance without any new policy issuance. However,
we reserve the right to not invite or accept renewal of the policy.

Age Limit for Insured Person
The insurance under this policy shall cover:

a) For an adult — any insured person between 18 and 65 years old,
renewable up to 69 years old. All cover will terminate on the next
premium due date following your 70th birthday;

b) For a child — any insured person who is dependent on the policyholder
and is aged 6 months and older and less than 21 years of age or 25 years
of age if in full-time education. All cover will terminate on the next
premium due date following the 22th or 26th birthday of the child.

Excluded Occupations

Hazardous occupations are excluded under this policy. If your occupation falls
within the following list no cover will be provided unless you declare this to us
and we accept your application. In this case, our acceptance must be endorsed
hereon.

Hazardous occupations include, but are not limited to, the job title or nature of
blaster, professional athlete, jockey, detective, stuntman, stevedore, fisherman,
driver (cross-border between Hong Kong and Mainland China), pilot, caisson
worker, lift technician, building wrecker, driller-underground, wild animal or
circus trainer, secret service agent, container crane operator, and
dynamite/explosive operator. Manual labour or active personal participation in
underground work, offshore work, construction work or work outside a building
or installation exceeding thirty (30) feet in height, employment on merchant
vessels or employment with the naval, military or air force services is considered
hazardous.

Status Change

You or the policyholder must take full responsibility to inform us of any change
in respect of the information provided to us for the purpose of this insurance,
otherwise we reserve the right to refuse or invalidate all claims under this policy.

Pre-existing Conditions
If you have a pre-existing condition and you have an accident and suffer bodily
injury, we reserve the right to ask an independent physician to assess:
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a) whether your existing physical or medical condition has contributed to your
post-accident disability; or
b) whether the post-accident disability has made your existing physical or
medical condition worse.

In either case, we will ask the consultant to assess the difference between your
physical or medical condition before and after the accident. Any payment will be
based on the difference, expressed as a percentage and applied to the appropriate
benefit in the Table of Benefits.

The pre-existing condition will be covered after you have been insured for 3
consecutive years immediately after the effective date, last reinstatement date or
date of any increase in the sum insured (to the extent of the increase only),
whichever is later.

Premium payment

The premium is payable monthly as shown on the schedule. It is due on the first
premium due date and subsequently on the 1st day of each month. Each premium
paid purchases cover under the terms of this policy for the following calendar
month in which it is due.

If any premium is not paid on the date it is due, the policyholder has 30 days in
which to pay it. If it is not paid during that period, the policy will be
automatically cancelled from the date on which the unpaid premium was due. If
the premium is paid during the 30 day period, then cover will continue as if it had
been paid on the due date.

Cancellation of policy

The policyholder may cancel this policy by giving us prior notice in writing to
7th Floor, One Island East, 18 Westlands Road, Island East, Hong Kong. Cover
stops on the first day of the following month after we receive notification of
cancellation. We may cancel this policy by giving the policyholder 30 days prior
notice in writing to the policyholder's last known address. In the event of
cancellation of the policy by us, cover stops (and the policy will terminate) on the
first day of the month immediately following the expiry of the thirty (30) days
notice of cancellation given by us in accordance with this paragraph.

In the event of cancellation by either party, benefits will only apply in the case
that the date of accident is prior to the date of termination of this policy.

For the avoidance of doubt, all cover for all insured persons under this policy
shall cease when the policyholder ceases to be covered under this policy.

Claims notification

You must tell us of any potential claim within 30 days of the accident happening
and as soon as possible for death claims. Failure to give notice within 30 days
will not invalidate any claim if it can be shown that the delay is reasonable, we
have been informed as soon as possible and we are still able to fully investigate
the claim.

Any notice served by you in connection with this policy must be sent to the
following address unless otherwise agreed in writing by us:

Claims Manager, AIG Insurance Hong Kong Limited, 7th Floor, One lIsland
East, 18 Westlands Road, Island East, Hong Kong.

Claims evidence

You must provide at your own expense all reasonable and necessary evidence
(including post-mortem examinations if applicable) in support of a claim. If we
require additional evidence, we may ask you to undergo any medical
examinations in connection with any claim as we may require at our own
expense. You must co-operate with us in the course of our investigation to
establish the loss if so required; failure to do so may result in us declining the
claim due to insufficient evidence.

Acceptance of benefit

The accidental death benefit will be paid to your estate and the receipt given by
the personal representative of the estate with the meaning as defined under the
Probate and Administration Ordinance Cap. 10, Laws of Hong Kong will
discharge our liability under the policy. Any other benefit will be paid to the
insured person who is the subject of the claim except in the case of a child, then
it will be paid to the policyholder.

If we have paid a claim under this policy and you or the policyholder have
accepted this as full and final payment then we will not have to make any further
payments for the same claim.

Interest on benefit payable
We will not pay interest on any benefit payable under the policy.
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Rights of third parties
No person other than the policyholder or us may enforce any terms of this policy.

Rights of recovery

If we or our authorized representatives have made any payments for a claim
which is not covered under this policy or where the limit of liability exceeds the
sum insured shown on the schedule, we have the right to recover the sum
insured or excess from you or the policyholder.

Data Privacy

The Policyholder/Insured Person agrees that:

(a) the personal data collected during the application process or administration of
this policy may be used by AIG Insurance Hong Kong Limited (“AIGHK”) for
the purposes stated in its Data Privacy Policy, which include underwriting and
administering the insurance policy being applied for (including obtaining
reinsurance, underwriting renewals, data matching, claim processing,
investigation, payment and subrogation).

(b) AIG HK may use the Policyholder’s/Insured Person’s contact details (name,
address, phone number and e-mail address) to contact him/her about other
insurance products provided by the AIG group (assuming AIG HK has obtained
the agreement of the Policyholder/Insured Person to use such contact details for
this purpose).

(c) AIG HK may transfer the personal data to the following classes of persons
(whether based in Hong Kong or overseas) for the purpose identified:

i) third parties providing services related to the administration of this policy,
including reinsurers (per (a) above);

ii)financial institutions for the purpose of processing this policy and obtaining
policy payments (per (a) above);

iii) in the event of a claim, loss adjustors, assessors, third party administrators,
emergency providers, legal services providers, retailers, medical providers and
travel carriers (per (a) above);

iv) for the purpose of conducting direct marketing activities (per (b) above),
marketing companies authorized by the AIG group;

v) another member of the AIG group (for all of the purposes stated in (a) and (b))
in any country; or

Vi) other parties referred to in AIG HK’s Data Privacy Policy for the purposes
stated therein.

(d) The Policyholder/Insured Person may gain access to, or request correction
of his/her personal data (in both cases, subject to a reasonable fee), or change the
option he/she previously elected in relation to the use of his/her contact details for
direct marketing at any time, by writing to the Privacy Compliance Officer of
AIG Insurance Hong Kong Limited at GPO Box 456 or cs.hk@aig.com. The
same addresses may be used to contact AIG HK with any comments in relation to
the services it provides. The full version of AIG HK’s Data Privacy Policy can be

found at www.aig.com.hk.

Assignment
This policy cannot be assigned.

Fraud

Any fraud, deliberate dishonesty, or deliberate non-disclosure of information
connected with the policyholder’s application, proposal and declaration (if
provided) or in connection with a claim, will make this policy invalid. If this
happens, you or the policyholder will forfeit any benefit due and must pay back
any benefit that we have already paid. We will not refund any premiums.

Clerical Error
Any clerical errors will not invalidate insurance otherwise valid nor continue
insurance which would not have been valid.

Law and jurisdiction

This policy will be governed by the law that applies in the Hong Kong Special
Administrative Region of the People’s Republic of China. The parties hereto
agree to submit to the exclusive jurisdiction of the courts of the Hong Kong
Special Administrative Region of the People’s Republic of China.

Other Insurance
If you are entitled to payment under any other insurance policy in circumstances
where you would be entitled to claim under Accident Medical Expenses Benefit
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of this Policy, we will only be liable for amounts not recoverable from such other
insurance.

22.  Subrogation
In the event of any payment under this policy, we shall be subrogated to your
rights of recovery therefore against any person or organization and you shall
execute and deliver instruments and papers and do whatever else is necessary to
secure such rights. You shall take no action after the loss to prejudice such rights.

Enquiries

Every effort is made by us to ensure that you receive a high standard of service. For any
enquiries, please contact:

Accident and Health Department

AIG Insurance Hong Kong Limited

7th Floor, One Island East,

18 Westlands Road, Island East, Hong Kong
Email: cs.hk@AIG.com

Please include your name and policy number as shown on the schedule when you make
the enquiry.

Benefits — Accident Care

Personal Accident

If you sustain a bodily injury within 365 days from the date of an accident which
results in any one of the losses specified in the Table of Benefits below, we will pay the
respective percentage of sum insured.
Table of Benefits

Item Benefit percentage of the sum insured
1. Accidental death 100%

Permanent disabilities

2. Permanent total disablement 150%
3. Paraplegia 160%
4. Quadriplegia 175%
5. Loss of two or more limbs 150%
6.  Loss of one limb 125%
7. Loss of sight of both eyes 150%
8.  Loss of sight of one eye 100%
9.  Loss of the lens of one eye 50%
10. Loss of hearing

a)  both ears 100%

b)  oneear 30%
11. Loss of speech 75%
12. Loss of lower jaw by surgical treatment 40%
13. Loss of one thumb

a) both joints 40%

b)  one joint 25%
14. Loss of each finger

a)  three joints 20%

b)  two joints 15%

c) one joint 10%
15. Loss of each toe

a) all-one foot 25%

b)  big toe — one or both joints 10%

c) other than big toe, each toe 2%
16. Loss of kidney 25%
17. Loss of spleen 20%
18. Fractured leg or patella with established non-union 20%
19. Shortening of leg by at least 5 cm 10%
20. Permanent facial scarring longer than 10cm 10%
21. Permanent facial scarring longer than 5 cm 5%
22. Severe Burns to:

8% or more of the head 100%

5% or more but less than 8% of the head 75%

2% or more but less than 5% of the head 50%

20% or more of the body other than the head 100%

15% or more but less than 20% of the body other than the head 75%

10% or more but less than 15% of the body other than the head 50%

23. Permanent disability which is not provided for under

the above items up to 100%
The total amount payable in respect of any permanent disabilities due to the same
bodily injury is arrived at by adding together the various percentages but shall not
exceed 150% of the sum insured and there shall be no further liability under the policy
in respect of the same insured person for bodily injury sustained thereafter, other than
for items 3 and 4 on the Table of Benefits where the percentage of the sum insured will
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be payable as per the Table of Benefits. If we have paid the full sum insured as shown
on the schedule, the policy will automatically terminate after such payment.

If a claim is payable for loss of, or loss of use, of a whole part of the body, a claim for
any component of that part cannot also be made.

Any benefit paid under item 23 will be assessed by considering the severity of the
disablement in conjunction with the stated percentages for the specific types of
disablement mentioned in the above Table of Benefits. The benefit payable is at our
sole discretion.

Disappearance Benefit

If you disappear and after 365 days it is reasonable to believe that death resulted from
bodily injury, the benefit under item 1 on the Table of Benefits will be paid provided
that the personal representative of your estate signs an agreement that if it later
transpires that you did not die, any amount paid will be refunded to us.

Exposure Benefit
Death or permanent disability resulting from exposure to severe weather conditions
will be considered to have been caused by bodily injury.

Bereavement Benefit
In the event of a payable claim under item 1 of the Table of Benefits, we will pay an
additional HK$20,000.

Psychological Consultation Benefit

If as a result of a bodily injury which results in a claim where we pay more than 50%
of the sum insured under any of the permanent disabilities listed in the Table of
Benefits, we will reimburse you for the reasonable and necessary charges for
professional psychological counseling rendered by a clinical psychologist or
psychiatrist, provided such rehabilitation services are undertaken upon the
recommendation of your physician. Payment under this benefit is subject to the
maximum of HKD1,500 per visit per day and HKD20,000 per disability per policy year.
The maximum benefit payable to each eligible child is HKD1,500 per visit per day and
HKD3,000 per disability per policy year

The following additional restrictions and exclusions apply to this benefit
1. The psychological counseling should have been initiated within six months
from the date of the accident.
2.No benefit will be payable for the same loss claimed under Hospital Care and
Critical Care (if applicable) arising from the same cause.

Public Common Carrier Accident Benefit
In addition to the Accidental death and Permanent disablement benefit of Personal
Accident, We will pay up to the limit stated in the schedule according to the Table of
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Benefits below, in respect to accidental death and Permanent Disablement sustained
within 365days from the date of an accident when you are travelling as a fare-paying
passenger on (including boarding and alighting) a Public Common Carrier.

Table of Benefits
Item Benefit percentage of the sum insured
1.  Accidental death 100%

Permanent disabilities

2. Permanent total disablement 150%
3. Paraplegia 160%
4. Quadriplegia 175%

Accident Medical Expenses Benefit

We will reimburse accident medical expense incurred as a result of a bodily injury for
treatment provided within 365 days of the accident. The following restrictions and
exclusions also apply:

1. For treatment by a Chinese physician or chiropractor in respect of a bodily
injury reimbursement is limited to a maximum of HK$200 per visit per day and
HK$2,000 per policy year.

2. Any additional charges incurred for single or private room accommodation at a
hospital, charges in respect of special or private nursing, non-medical personal
services such as radio, telephone and the like; procurement or use of special
braces, appliances or equipments are specifically excluded.

3. Any general or health check-up, convalescence, custodial or rest cure,
vaccination and immunization injections, tests not incident to treatment of the
bodily injury due to accident or any treatment which is not medically necessary
are not covered under this policy.

4. The accidental medical expenses benefit payable per policy year is subject to
the limit specified in the schedule.

5. The maximum accidental medical expenses payable per disability to each
eligible child under “Additional Accidental Medical Expenses —Child” is subject
to the limit specified in the schedule.

Anniversary Bonus

Upon each anniversary date of this policy, the sum insured for Item 1- Accidental
death of the Table of Benefits shall be increased by 5% per year up to a maximum of
25% for five (5) consecutive years

Copyright in this policy is reserved. No part of this policy maybe reproduced in whole
or part without the express consent of AIG Insurance Hong Kong Limited.
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