2025

MASTER CLUB
BOOKLET

M

AIG]|




SRR HEISRAE

M

EEIEHIT
About Master Club

The New Era, Where Excellence Meets Partnership

G Elite Club

BOMMASHAREREEXRES, RONELHS
RIEME! XHEEEERHETRBE —FE&HFF
BEE, UERE TSR,

202556 R RMEEN—F, KPBFRMEETRIE
EXNREILSENERR, BENRUISRESNDE
4k, Ak, AIG Elite CubEHERSELTA
HAAIG Master ClUbEET, EENEHENT
FISEER, TIaREFRENSEXIE, 2BH
W ES

ERGUZAFAREE, BhEREHEH:

SRS TUEER
EERAFEEUAR, FRATERAR, B
BHgEE

CEBHEH
FRBAREREEEH, RACERERERE
3, RRIRESEEEEY

BRIERER
HEXRGSEGEREEH, ENRERKE

EHEEETIF—RETTE, MEXTHREHE
KRIRAEMMERE, 2025%F, FHERMBEFE
REMMEE, BRI,

AIG

Congratulations on becoming an founder
member of the AIG Master Club! This
prestigious membership recognizes your
outstanding performance over the past year &
celebrates your exceptional achievements.

2025 marks a significant milestone as AlA and
AIG formally established strategic partnership,
deepen corporate collaboration for the future.
To reflect this enhanced alliance, the AIG Elite
Club has been elevated to the AIG Master
Club, preserving the legacy of excellence
while expanding comprehensive support for
top-performing agents. Together, we
celebrate this new chapter in collaboration.

The AIG Master Club empowers your success
through 3 Pillars of Enhanced Value :

Tiered Performance Rewards

Unlock escalating privileges monthly as you
surpass targets, with instant tier upgrades
upon achievement

Executive Partnership Conference

Enhanced Premier Conference and Achievers’
Conference for direct engagement with AlG's
global executives, paired with elevated
incentive travel experiences

Exclusive Business Accelerators

Access members-only events and curated
networking platforms to expand professional
opportunities

More than a recognition program, the AIG
Master Club represents our solemn pledge to
co-create tomorrow's partnership with you. In
2025, let us redefine excellence together and
pioneer new frontiers of success.
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- Message from General Manager

? Ms. Cynthia Sze

General Manager, Hong Kong & Macau
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On behalf of AIG, | extend our heartfelt welcome to all of you as members of the
newly upgraded Master Club! Today, we have restructured the Master Club with
elevated standards precisely to empower our top-tier agents to collectively reach
new heights.

As core drivers of corporate growth, you are among our most vital partners and
the embodiment of our commitment to co-creating value. We firmly believe that
exceptional sales professionals not only deliver outstanding performance but also
serve as brand ambassadors. Within this platform, you will discover clear
development pathways, access to professional resources, and a stage to fully
leverage your talents.

Whether you are a new agent or a seasoned professional, AIG will continue to
provide robust support at every step through the Master Club’s incentive
programs, fostering a high-performing community where success is shared.

In the coming year, we look forward to witnessing you surpass your limits, utilizing
the Master Club as a platform to share resources and expand business
opportunities. Let us continue to uphold our core values of “Professionalism,
Trust, and Innovation” to deliver the highest quality protection to our clients and
scale new heights together with the company!
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Master Club Membership Scheme
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Members will be divided into the following levels based on their performance for the year 2024

R FREMREE RERRIE
A . New Business
Membership Tier Total Premium (Above)

Premium (Above)

3o

4 ‘) Crown HK$2,500000 + HK$250,000

1 1 1
Ruby HK$ 600,000 + HK$ 125,000

@ Emerald HK$ 300,000 + HK$ 30,000

/‘) Amber HK$150,000 + HK$ 15,000
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i/ Premium Multiplier
&RL{RMR Financial Lines 1.5
7K Marine 1.5
ZKE{RE Home 1.5
AR S TREE SME 1.2
EIMRER Casualty 1.2
B1E R Property 1.2
[ B hik35%/ EIMREE Group Travel / PA 1.2
HK{E R Domestic Helper 1
ISERE Auto 1
hiBE(RME Travel 1
Hith Others 1
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Master Club Membership Tier Up %

o O

AMBER EMERALD RUBY SAPPHIRE CROWN
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Master Club has a promotion System
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"Members who achieve the next tier’'s requirement threshold
in 2025 will be automatically upgraded each month, with all
corresponding privileges applied."
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Premier Conference

REHTING

Premium
Discount Code

IR tRAR

Express Hotline

AE#EY

Welcome Gift

REERRE

Birthday Surprise Gift

FEHRE

Quarter Challenge

IREE{BIREE (23R)

Plaza Premium First 2 Sets

[CE 3T
Business Funding
PR Max. $5000

TR R

Point redemption

[=E Gt

Business Photo
Shooting

EREERER

Master Zone

BREE (21i)
Achiever’s Conference
(Double Qualifiers)

REHTNGS

Premium
Discount Code

BREStRER

Express Hotline

ANEEY

Welcome Gift

RELARE

Birthday Surprise Gift

FEHE

Quarter Challenge

IRERBIREE (13R)

Plaza Premium First 1 Set

ERIEERA
Business Funding
PR Max. $3500

B R

Point redemption

[SE S

Business Photo
Shooting

EEEEEH

Master Zone

Ruby

BREE (1)
Achiever’s Conference
(1 Qualifier)

REITN

Premium
Discount Code

ARESRAR

Express Hotline

AEEY

Welcome Gift

REEARE

Birthday Surprise Gift

FEMRE

Quarter Challenge

IREE{EIREE (15R)

Plaza Premium First 1 Set

[2E ST
Business Funding
PR Max. $2500

HRRi%

Point redemption

[=E Gtz

Business Photo
Shooting

EREEER

Master Zone

SEEEEE
Member Exclusive Privilege

Emerald

REFING

Premium
Discount Code

ARESRAR

Express Hotline

AE#EY

Welcome Gift

REERRE

Birthday Surprise Gift

FENRE

Quarter Challenge

ESRIEERR
Business Funding
PR Max. $1000

waRi

Point redemption

[2E S

Business Photo
Shooting

BEEEEEH

Master Zone

Amber
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BRFsRAR

Express Hotline

ANEEY

Welcome Gift

REEARE

Birthday Surprise Gift

FEHE

Quarter Challenge

RaRM

Point redemption

[=E St

Business Photo
Shooting

EREEREM

Master Zone

BT ABFARBIERIEEE

*ltems in red indicate newly added privilege upon tier upgrade
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Premiere Conference / Achiever’'s Conference

JBRERSEER

. . a MASTERCLUB
Criteria for Premiere Conference SRR

FERE HK$ 2,500,000*
Total Premium

HRERE HK$ 250,000*
New Business Premium

REHE 20

No. of Policy

BIREEREE" 5%

Growth %"

—fi&staE
Normal Scheme

BATRSHEN

Criteria for Achiever’'s Conference

FERE HK$ 600,000*
Total Premium

MRERE HK$ 125,000%*
New Business Premium

RE#HE 10

No. of Policy

HAREIE RER" 8%

Growth %"

WRERE HK$ 380,000*
New Business Premium
REHE 10
No. of Policy
HRREIERER" 8%
Growth %"
WHESEE
New Business Scheme
*BEERMBE ~2025F ERREILRE
*Multiplier applied = (20255 ERRE - 2024FEHRRE) | 2024 FERRE

2025F EHRE: HARR20259F181HE2025%12831H
2024 FE4ARE: HAFRE2024F181HZE20245F128318
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SAPPHIRE

S=H PLAZA PREMIUM FIRST

RUEREARFRIIKEEEE, XHEEEREFRIRTNERE
EAZF02AN), FRESNERIRR. BEAKRE. BENZEES. U
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Plaza Premium First Lounge is a premium-tier airport lounge.
Members of Master Club enjoy PLAZA PREMIUM FIRST access
passes (2 guests). Embark on an all-inclusive journey of relaxing

ambiance, personalised service, exquisite dining and cross-brand
offerings.

© 6

BHIRIR Rt VB AL ARTS S EET A BS mmh# 2 Bk

Crafted Interior Personal Touch Exquisite Dining Cross-Brand Journey
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Welcome Gift
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To welcome you as a valued
member of AlIG, every Master
Club member will receive a
personalized gift engraved with
their name, commemorating this
honorable moment!

REEHEE
Birthday Surprise Gift

EHgUL—FRNR, FEAS
SROINEERRIE, SHZE
SR gWREIERNES!

To celebrate your growth with us,
Master Club prepares exclusive
birthday treats. Monthly surprises
await our lucky members!"
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Master Club Express Hotline
BICRA— S RIS ANESERREHIENEY

Connect with a specialist for quick answers on products and services.

1 HE 3666 7111 Call 3666 7111

ENBE T IUIEBE FHET R IB4RE Enter your 9-digit AIG agent code.

2 BB T IE AR A 1234567, 55 (Example: If your agent code is 1234567, add
s Np o = 00 at the beginning to make it 9 digits—e.g.,
AMRSR LUEE s
FARSRATIN_EOOLLEE U EF, A 001234567
001234567,

RIEBEEE S NE, TREFRHRE, After successful verification, select your desired

BRR BN FRIBTIREE

- AERRERE, FR1
- MRERME, 5% 2

service to be prioritized:

- Motor & Home Insurance, press 1
- Travel Insurance, press 2

- NS RG>, iR 3 - SME Commercial Insurance* press 3
- BINRRBEEEE, ik 4
- NB RN EBERRE, $51R5

- HittEH), 5146

- Accident & Travel Claims, press 4
- Personal Accident & Medical Insurance,
press 5

- Other Enquiries, press 6

AR EREEBER, POEEESREBAMEBEREER, BEEHMLER

*Due to the complexity of the product, the hotline of SME waiting time is relatively longer. Thank you for your patience.

TEEEERM
Master Zone

GEAUBENERUNEENAZTEZERE,

HEEEHE AR
(BRELV2MEIERFITELN, HiSTELNHIANFREEEZE jvan.mak@aig.com)

Members may reserve Master Zone at AIG
Office for client meetings

(Advance booking is required at least 2 working days prior. Kindly email
your preferred date and time to jvan.mak@aig.com)
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ZEEFHNEFHRFZAICRHEN R
2971, ERGEFERRERMEEEEH
[REEREIEREENE. FEHEE
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Your outstanding performance is the
driving force behind AIG's continued
growth. As an Master Club member, you
will enjoy exclusive time-limited product
offers and performance challenges.
Please check your email for details and
contact your Business Development
Manager.

N BEARKk

Point Redemption

CEA2025FENERREERFBERBEIWNT:
- FEEME  HK$1 =15

- BIRZEAE ( HKS5 = 159

MR - Xfem. REHF. HERS

Members will earn corresponding points based on their 2025
business performance as follows:

- New business: HK$1 = 1 point

- Renewal business: HK$5 = 1 point

Redeemable for: AIG Gifts, Vouchers or MoneyBack points

Premium Discount Code

-
V AIG
:] MASTERCLUB
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& Business Funding
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Master Club fully supports AlG-related business
activities to help members boost sales
performance.

For every new policy with premium exceeding
HK$50,000, members will receive HK$500
business activity subsidy.

(Eligible expenses include: exhibitions,
roadshows, AlG client gift hampers, etc.)

@ [HESEECE

Business Photo Taking

ZERBNESTENGEXK, RIAERF—RX
REREDXER, BEEHIER. BRE
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(BRELDSETIERRITELY, BHENBANFBMELZE ivan.mak@aig.com)

Members who meet club requirements next year,
will receive one free professional business photo
session. Elevate your personal brand with
polished images that showcase your
professionalism on social media and in client
communications.

(Advance booking is required at least 5 working days prior.
Kindly email your preferred date and time to ivan.mak@aig.com)
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Quarterly Challenge

EEAIUESEZESMEMALEMHEGRERARE, MEEE,
Enjoy a taste of the good lifel Members are invited to join our exclusive quarterly
events and challenges.

1 womames
‘ Wine Tasting

TN
Yoga Class

BIK T {ELh
‘ Workshop

PERE
Dinning Destination
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You say. We listen. We act.

AlG




