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Travel Insurance Endorsement

Travelex Travel Insurance Plan
Effective Date:

1st March 2015 to 31st August 2022(based on Departure Date)

AIG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road, Island East, Hong Kong

T 852 3666 7022
24-Hour Emergency Assistance 852 3516 8699

Itis hereby declared and agreed that effective from 1st March 2015 to 31st August 2022 coverage under the Policy shall be extended as

follows:

Unless otherwise stated or the context otherwise requires, terms and expressions used in this Travel Insurance Endorsement shall have

the same meaning as defined in the Policy.

Schedule of Benefits — Outbound Travel Alert (“OTA”)

due to the relevant OTA

Outbound Travel Alert Red Alert cover Black Alert cover
Benefits payable for 50% 100%
Journey Interruption of the Forfeited Amount of the Forfeited Amount and/or

and/or the Additional Expenses

the Additional Expenses

Benefits

If the Government of Hong Kong issues a Red Alert or Black Alert in accordance with the Outbound Travel Alert System advising Hong
Kong travelers to avoid non-essential travel or all travel to a city, location or country that is included in the Insured Person’s original
Journey itinerary, then provided that the event giving rise to the Outbound Travel Alert (“OTA”) being issued prevents the Insured
Person from commencing or continuing the planned Journey, the Company shall provide cover for the following:

a. Journey Interruption

The Company shall reimburse the Insured Person according to the Schedule of Benefits — Outbound Travel Alert as stated in this
Travel Insurance Endorsement and up to the Maximum Benefit stated in Section 5a “Journey Interruption” of the Schedule of
Benefits in the Policy for Curtailment Expenses as below:

1. Curtailment Expenses

The Company shall reimburse the Insured Person according to the Schedule of Benefits — Outbound Travel Alert as stated
in this Travel Insurance Endorsement and up to the Maximum Benefit stated in Section 5a “Journey Interruption” of the
Schedule of Benefits in the Policy for:
i). the amount of basic tour fee and/or Accommodation forfeited of the insured Journey (collectively, the “Forfeited
Amount”), and/or
ii). the reasonable additional travel fare and/or Accommodation necessarily incurred (collectively, the “Additional
Expenses’),
- if as a direct result of the event giving rise to the OTA, the Insured Person had to cut short the insured Journey whilst
outside Hong Kong territories and immediately return to Hong Kong.

In relation to part a(1) and a (2) above:-

i).

Curtailment Expenses payable under part a (1) above in relation to the amount of basic tour fee and/or Accommodation
forfeited will be calculated in proportion to the number of days remaining after the relevant interruption of the Insured
Person’s Journey.

Actual expenses incurred by an Insured Person in relation to additional travel fare and/or Accommodation will be
reimbursed according to the Schedule of Benefits — Outbound Travel Alert as stated in this Travel Insurance Endorsement
and up to the Maximum Benefit as stated in the Schedule of Benefits for the applicable Policy Section.
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AIG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road, Island East, Hong Kong
T 852 3666 7022

24-Hour Emergency Assistance 852 3516 8699

Conditions applicable to all benefits in this Travel Insurance Endorsement
1. The Insured Person is only permitted to claim once during the Period of Insurance for any one of the following benefits arising
from the same cause:
a)  Outbound Travel Alert Cover; or
b)  Section 5 — Additional Travel and Accommodation.

2. The Red Alert cover is effective only if the insurance is purchased before the announcement or issuance of the Red Alert or Black
Alert under the Outbound Travel Alert System.

3. The Black Alert cover is effective only if the insurance is purchased before the announcement of issuance of the Black Alert under
the Outbound Travel Alert System.

4.  General Conditions are applied.

Exclusions applicable to all sections in this Travel Insurance Endorsement:
1. The Company will not pay under this Travel Insurance Endorsement for claims arising directly or indirectly out of:

a. nuclear explosion including all effects thereof or radioactive contamination caused by ionising radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste caused by the combustion and/or ongoing combustion of nuclear
fuel; or the radioactive, toxic, explosive or other hazardous properties of any nuclear equipment or component thereof; or

b. the dispersal or application of pathogenic or poisonous biological or chemical materials; or the release of pathogenic or
poisonous biological or chemical materials.

2. Exclusions Applicable to Section 5 — Additional Travel and Accommodation and General Exclusions Applicable To All Sections of
the Policy shall apply to the cover under this Travel Insurance Endorsement.

Unless otherwise provided, the terms, exceptions and conditions of this Policy, including but not limited to all the General Exclusions
and General Conditions, shall remain in full force and apply to this Travel Insurance Endorsement.

Hong Kong, 2nd September 2020

For and behalf of
AIG Insurance Hong Kong Limited

Authorized Signatory

Copyright in this Travel Insurance Endorsement is reserved. No part of this Travel Insurance Endorsement may be reproduced in
whole or part without the express consent of AIG Insurance Hong Kong Limited.
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AIG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road, Island East, Hong Kong
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