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VOLUNTARY EMPLOYEE BENEFIT PROGRAM
DAILY HOSPITAL INCOME BENEFIT

In consideration of the payment of premium and subject to the definitions, exclusions, limitations,
provisions and terms contained herein, endorsed hereon, or attached hereto, We, AIG Insurance
Hong Kong Limited hereby insure and promise to pay indemnity for loss to the extent herein provided.
All periods of insurance shall begin at 12:01a.m., standard time, at the place where the Policy was
issued and end in accordance with Part IV - Termination of Coverage of this Policy.

PART | - POLICY DEFINITIONS

“Accident” means an unforeseen and involuntary event which causes an Injury.

“Acquired Immune Deficiency Syndrome” or "AIDS" shall have the meanings assigned to it by the
World Health Organisation including Opportunistic Infection, Malignant Neoplasm, Human Immune
Deficiency Virus (HIV) Encephalopathy (Dementia), HIV Wasting Syndrome or any disease or
sickness in the presence of a sero-positive test for HIV.

“Civil War” means an internecine war, or a war carried on between or among opposing citizens of
the same country or nations.

“Confinement” means the period You are registered as an in-patient in a Hospital and charged for
room and board for treatment. We shall not be liable for any such successive periods of
Confinement unless it has occurred during the currency of this Policy.

“Excluded Occupation” means the job title or nature of blaster, jockey, detective, stuntman,
stevedore, fisherman, driver (cross-border between Hong Kong and Mainland China), test pilot, circus
trainer, aerial worker, caisson worker, lift technician, building wrecker, driller-underground, wild animal
trainer, secret service agent, container crane operator, construction site worker, dynamite/explosive
operator and government/state disciplinary forces.

“Hospital” means an establishment, which meets all the following requirements:

1. holds a license as a hospital (if licensing is required in the state or governmental jurisdiction);

2. operates primarily for the reception, care and treatment of sick, ailing or injured persons as in-
patients;

provides 24-hour a day nursing service by registered or graduated nurses;

has a staff of one (1) or more licensed Registered Medical Practitioner available at all times;
provides organized facilities for diagnosis and major surgical facilities; and

is not primarily a clinic, nursing, rest or convalescent home or similar establishment and is not,
other than incidentally, a place for alcoholics or drug addicts.

“Immediate Family Member” means Your spouse, parent, parent-in-law, grandparent, son, daughter,
son-in-law, daughter-in-law, brother, sister, grandchild or legal guardian.

“Injury” means bodily injury which is solely caused by an Accident and independently of any other
cause.

“Institution” means an organization through the introduction of which We issue this Policy to the
Policyholder.

“Insured Person” wherever used in this Policy means the person(s) insured and named in the
Schedule of Benefits or subsequently endorsed hereon.

“Intensive Care Unit” is defined as a designated ward, unit or area within a Hospital for which a
specified extra daily surcharge is made and which is staffed and equipped to provide, on a continuous
basis, specialized or intensive care or services not regularly provided within such Hospital.
“Malignant Neoplasm” includes but not be limited to Kaposi's sarcoma, central nervous system
lymphoma and/or other malignancies now known or which become known as immediate causes of
death, aniillness, or disability, in the presence of Acquired Immune Deficiency.

“Opportunistic Infection” includes but not be limited to pneumocystis carinii pneumonia, organism
of chronic enteritis, virus and/or disseminated fungi infection.

“Policy” means this Policy and any other documents referred to in Clause 1 of Part V herein.
“Policyholder” means a person is an applicant of the Policy named in the Schedule of Benefits as
Policyholder.

“Pre-existing Condition” means Condition for which the Insured Person received or were
recommended by a Registered Medical Practitioner for any medical treatment, diagnosis,
consultation or prescribed drugs, or the existence of any symptoms (known or unknown to the
Insured Person(s), leading to a claim under this Policy, within three (3) years preceding the Policy’s
effective date, last reinstatement date or date of any increase of benefit coverage (to the extent of
such increase only), whichever is later. Such condition shall be covered provided the Insured
Person(s) have been insured under this Policy for three (3) consecutive years from the Policy’s
effective date, last reinstatement date or date of any increase of benefit coverage (to the extent of
such increase only), whichever is later.

“Registered Medical Practitioner” means any person qualified by degree in western medicine and
legally authorized by the government with jurisdiction in the geographical area of his or her practice to
render medical and regular services, but excluding a Registered Medical Practitioner who is Your
Immediate Family Member or Yourself.

“Same Confinement” means that if two (2) or more Confinements are due to the same or related
Injury or Sickness, or to any complications arising therefrom, such confinements shall be regarded as
one (1) confinement if each of them is not separated by more than ninety (90) days and occurred
during the currency of the Policy. This rule shall be observed in determining the limit of the benefits.
“Schedule of Benefits” means the attachment to this Policy entitled “Schedule of Benefits” as may
be amended by Us from time to time.

“Sickness” means sickness or disease contracted or commencing after You have been covered
under this Policy for not less than fifteen (15) days from the Policy’s effective date, last reinstatement
date or date of any increase of benefit coverage (to the extent of such increase only), whichever is
later and resulting in a loss covered hereunder.
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“Sum Insured” means the amount of sum insured as stated in the Schedule of Benefits.

“War” means war (declared or undeclared) or any warlike activities, including use of military force by
any sovereign nation to achieve economic, geographic, nationalistic, political, racial, religious or other
ends.

“We, Us, Our” means AIG Insurance Hong Kong Limited.

“You, Your, Yourself’ means a person who is named as an Insured Person in the Schedule of
Benefits in the Policy or subsequently endorsed hereon.

PART Il - BENEFITS

1. Daily Hospital Income Benefit

If You sustain Injury or Sickness during the period of insurance that necessarily confined You in a
Hospital, We will pay the Sum Insured of Daily Hospital Income Benefit stated in the Schedule of
Benefits for each day of Confinement up to a maximum of three hundred and sixty-five (365) days for
the Same Confinement.

2, Intensive Care Unit Benefit

An additional benefit equal to one (1) times the Daily Hospital Income Benefit shall be paid for each
day during which You are confined in an Intensive Care Unit up to a maximum of thirty (30) days for
the Same Confinement.

3. Long Term Hospitalisation Benefit

When You shall be confined for more than thirty (30) consecutive days for the Same Confinement, an
additional benefit equal to one (1) times the Daily Hospital Income Benefit shall be paid commencing
from the thirty-first (31st) day of Confinement up to a maximum of thirty (30) days for the Same
Confinement.

PART IIl - EXCLUSIONS

We will not pay any loss directly or indirectly, wholly or partly arising as a result of:

1. War, invasion, act of foreign enemy, hostilities, Civil War, revolution, rebellion, insurrection,

military or usurped power or any warlike operations;

violation or attempted violation of the law or resistance to arrest;

armed force, naval, military or air force service or operations; any flying service;

air travel except as a passenger in any properly licensed private and/or commercial aircraft;

suicide or attempted suicide or intentional self injury while sane or insane;

childbirth, miscarriage, abortion, birth control, infertilization, pregnancy or any complications

therefrom notwithstanding that such event may have been accelerated or induced by injury;

7. Acquired Immune Deficiency Syndrome (AIDS) or any disease or Injury commencing in the
presence of a sero positive test for HIV and related disease; venereal disease or any other
sexually transmitted diseases;

8. psychosis, sleep disturbance disorder, mental or nervous disorders, anxiety, stress or
depression; treatment of alcoholism, or drug abuse or any other complications arising
therefrom or from any drug accident;

9. the influence of alcohol or any non-prescribed drug;

10. any Pre-existing Condition or any complications arising therefrom;

1. cosmetic, plastic or any elective surgery; surgical or non-surgical treatment of obesity
(including morbid obesity) or weight control programs; congenital disease or defect or any
complications or conditions arising therefrom;

12. dental care or surgery unless necessitated by an Accident (excluding denture and related
expenses) to sound and natural teeth;

13. any kind of disease (other than sickness benefits);

14. any loss caused by an Injury which is a consequence of any kind of disease (other than
sickness benefits);

15. engaging in a sport in a professional capacity or where You would or could earn income or
remuneration from engaging in such sport;

16. testing of any kind of conveyance; engaging in offshore activities like commercial diving, oil
rigging, mining or aerial photography;

17. fitting of glasses for eye refraction, or hearing aids; corrective aids and treatment of refractive
errors;

18. any additional cost of single or private room accommodation at a hospital, charges in respect
of special or private nursing, non-medical personal services such as radio, telephone and the
like; procurement or use of special braces, appliances or equipments;

19. general or health check-up, convalescence, custodial or rest cure, vaccination and
immunization injections, tests not incident to treatment or diagnosis of an actual disability or
any treatment which is not medically necessary; or

20. willful or deliberate exposure to danger (except in an attempt to save human life), or any
Injury arising out of non-adherence to medical advice.
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We will not be liable to provide any coverage or to make any payment if to do so would be in violation of any
sanctions law or regulations which would expose us, our parent company or our ultimate controlling entity

to any penalty under any sanctions law or regulation.

PART IV - TERMINATION OF COVERAGE
1. This Policy will be terminated:
a) when premium is not paid when due; or
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b) on next premium due date when the Policyholder (who is also an Insured Person) no
longer fulfils the eligibility as stated under “Clause (2) — Age limit for Insured Person”
of “Part V — General Provisions”; or

c) on next premium due date following the notification from the Policyholder (who is also
an Insured Person) that his/her occupation is changed to any Excluded Occupation,
and any claims related to such Excluded Occupation will be forfeited; or

d) when there is any fraud, misstatement, non-disclosure or concealment in respect of
this insurance or any claim hereunder shall render this Policy null and void
immediately.  All the premiums paid and claims under this Policy shall be forfeited.

2. Your individual coverage will be terminated on next premium due date:

a) when You no longer fulfil the eligibility as stated under “Clause (2) — Age limit for
Insured Person” of “Part V — General Provisions”; or

b) following the notification from the Policyholder that Your occupation is changed to
any Excluded Occupation, and any claims related to such Excluded Occupation will
be forfeited.

3. The Policyholder or We may cancel this Policy at any time by written notice delivered to each
other at the last known address stating when thereafter such cancellation shall be effective
from the next premium due date. ~ Such cancellation shall be without prejudice to any claim
originating prior thereto.

PART V - GENERAL PROVISIONS

1. ENTIRE CONTRACT
The Policy, Schedule of Benefits, application, riders, endorsements and attachments (if any)
constitute the entire contract of insurance. No statement made by the applicant for
insurance not included herein shall avoid the Policy or be used in any legal proceedings
hereunder unless such statement is fraudulent. No agent has authority to change this
Policy or to waive any of its provisions. No change in this Policy shall be valid unless
approved by Us and such approval be endorsed hereon.

2. AGE LIMIT FOR INSURED PERSON
The insurance under this Policy shall cover a) For adult — between eighteen (18) and sixty-
five (65) years old (both years inclusive), renewable up to sixty-nine (69) years old and all
benefits shall terminate on the next premium due date following Your 70th birthday; b) For
child — must be unmarried and unemployed, between six (6) months and twenty-one (21)
years old (both years inclusive), renewable up to twenty-five (25) years old if a full time
student. All benefits shall terminate on the next premium due date following the 22nd or 26th
birthday of the insured child.

3. OCCUPATION RESTRICTION
No coverage hereunder whatsoever shall be provided to any person whose occupation falls
within Excluded Occupation, save for an Insured Person who is an employee or member of
an Institution and who is issued this Policy as a result of introduction by the Institution and
whose application for insurance is acceptable to Us.

4. MISSTATEMENT OF AGE
If Your age has been misstated, the premium difference would be returned or charged
according to the correct age.  In the event Your age has been misstated and if, according
to Your correct age, the coverage provided by the Policy would not have become effective,
or would have ceased prior to the acceptance of each premium or premiums, then Our
liability during the period that You are not eligible for coverage shall be limited to the refund
of all premiums paid for the period covered by the Policy.

5. STATUS CHANGE
You must take full responsibility to inform Us forthwith of any change in respect of the
information provided in the application for this Policy, otherwise We reserve the right to
refuse or invalidate all claims under this Policy.

6. TIME OF NOTICE OF CLAIM
Written notice of claim must be given to Us within thirty (30) days after occurrence of any
event likely to give rise to a claim under this Policy. However immediate notice must be
given to Us in the event of accidental death.

7. FORMS FOR PROOF OF LOSS
We, upon receipt of such notice, will furnish to the claimant such forms, as are usually
furnished by it for filing proofs of loss.  If such forms are not so furnished within fifteen (15)
days after the receipt of such notice, the claimant shall be deemed to have complied with the
requirements of this Policy as to proof of loss upon submitting within the time fixed in the
Policy for filing proof of loss, written proof covering the occurrence, character and extent of
the loss for which a claim is made. Al certificates information and evidence required by Us
shall be furnished at Your or Your personal representative’s expense and shall be in such
form and of such nature as We may prescribe.

8. SUFFICIENCY OF NOTICE
Such notice by or on behalf of the Policyholder or You given to Us , with particulars sufficient
to identify the Policyholder or You shall be deemed to be noticed to Us. Failure to give
notice within the time provided in this Policy shall not invalidate any claim if it shall be shown
not to have been reasonably possible to give such notice and that notice was given as soon
as reasonably possible.

9. TIME FOR FILING PROOF OF LOSS
Affirmative proof of loss must be furnished to Us in case of a claim within ninety (90) days
after the date of relevant loss.

10. MEDICAL EXAMINATION AND TREATMENT
We shall have the right and opportunity to examine You when and as often as it may
reasonably require during the pendency of a claim hereunder, and also the right and
opportunity to make an autopsy at Our expense in case of death where it is not forbidden by
law. You shall as soon as possible after the occurrence of any Injury or Sickness, whichever
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is appropriate, obtain and follow the advice of a duly qualified Registered Medical
Practitioner and We shall not be liable for any consequences arising by reason of Your
failure to obtain or follow such advice and use such appliances or remedies as may be
prescribed.

TIME FOR PAYMENT OF INDEMNITIES

All indemnities provided in this Policy will be paid immediately after the receipt of due proof,
except for the indemnity in respect of Permanent Total Disablement or for periodic payment.
TO WHOM INDEMNITIES PAYABLE

Indemnity for loss of Your life is payable to Your estate. All other indemnities of this Policy
are payable to You, except under Section of Emergency Medical Evacuation and
Repatriation of Remains under Part Il herein, if any, where benefits will be paid directly to
the provider of service as indicated in each section.

LIMITATION OF TIME FOR BRINGING SUIT

No action at law or in equity shall be brought to recover on this Policy prior to the expiration
of sixty (60) days after written proof of loss has been furnished in accordance with the
requirements of this Policy. No such action shall be brought after the expiration of two (2)
years after the time written proof of loss is required to be furnished.

LIMITATION CONTROLLED BY STATUTE

If any time limitation of this Policy, with respect to giving notice of claim or furnishing proof of
loss, is less than that permitted by the law of the state of which the Policyholder or You
reside at the time this Policy is issued, such limitation is hereby extended to agree with the
minimum time permitted by such law.

ASSIGNMENT

No notice of assignment of interest under this Policy shall be binding upon Us.  We do not
assume any responsibility for the validity of an assignment. No provision of the charter,
constitution or by-laws of Us shall be used in defense of any claim arising under this Policy,
unless such provision is incorporated in full in this Policy.

COMPLIANCE WITH POLICY PROVISIONS

Failure to comply with any of the provisions contained in this Policy shall invalidate all
claims hereunder.

REINSTATEMENT OF POLICY

If this Policy lapses due to non-payment of premiums, it may be reinstated with Our approval.
Benefits will not, however, be payable for any event likely to give rise to a claim under this
Policy which occurs while the Policy has lapsed and Pre-existing Condition should re-apply
as if the Policy commenced on such reinstatement date.

RIGHTS OF THIRD PARTIES

Nothing in this Policy is intended to confer a direct enforceable benefit on any party other
than the Insured Persons and the Company, whether pursuant to the Contracts (Rights of
Third Parties) Ordinance or otherwise. It is hereby noted and agreed, however, that the
Company and the Policyholder named in the Schedule alone have the right to amend this
Policy by agreement or (if any such rights exist in the Policy) to cancel or terminate the
Policy, without giving notice, or requiring the consent of any other person.

DATA PRIVACY

The Policyholder/Insured Person agrees that:

(a) the personal data collected during the application process or administration of this policy
may be used by AIG Insurance Hong Kong Limited ("AIGHK”) for the purposes stated in its
Data Privacy Policy, which include underwriting and administering the insurance policy being
applied for (including obtaining reinsurance, underwriting renewals, data matching, claim
processing, investigation, payment and subrogation).

(b) AIG HK may use the Policyholder’s/Insured Person’s contact details (name, address,
phone number and e-mail address) to contact him/her about other insurance products
provided by the AIG group (assuming AIG HK has obtained the agreement of the
Policyholder/Insured Person to use such contact details for this purpose).

(c) AIG HK may transfer the personal data to the following classes of persons (whether
based in Hong Kong or overseas) for the purpose identified:

i) third parties providing services related to the administration of this policy, including
reinsurers (per (a) above);

ii) financial institutions for the purpose of processing this policy and obtaining policy
payments (per (a) above);

iii) in the event of a claim, loss adjustors, assessors, third party administrators,
emergency providers, legal services providers, retailers, medical providers and travel
carriers (per (a) above);

iv) for the purpose of conducting direct marketing activities (per (b) above),
marketing companies authorized by the AIG group;

V) another member of the AIG group (for all of the purposes stated in (a) and (b)) in
any country; or

Vi) other parties referred to in AIG HK’s Data Privacy Policy for the purposes stated
therein.

(d) The Policyholder/Insured Person may gain access to, or request correction of his/her
personal data (in both cases, subject to a reasonable fee), or change the option he/she
previously elected in relation to the use of his/her contact details for direct marketing at any
time, by writing to the Privacy Compliance Officer of AIG Insurance Hong Kong Limited at
GPO Box 456 or cs.hk@aig.com. The same addresses may be used to contact AIG HK
with any comments in relation to the services it provides. The full version of AIG HK’s Data
Privacy Policy can be found at www.aig.com.hk.
RENEWAL CLAUSE
This Policy will be in force by payment of premium in advance. However, We reserve Our
right to make adjustment to the premium rates, benefits, terms and conditions of this Policy
from time to time or not invite or accept renewal at Our discretion.
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GRACE PERIOD

A grace period of thirty-one (31) days from the premium due date will be granted for the
payment of each premium falling due after the first premium during which time the Policy
shall be continued in force. Otherwise, the Policy will lapse from the premium due date.
RIGHT OF RECOVERY

In the event that authorization of payment and/or payment is made by Us and/or Our
authorized representative for a claim which is not covered under this Policy or when the limit
of liability of this insurance exceeds, We reserve the right to recover the said sum or excess
from You and/or the Policyholder.

FRAUDULENT CLAIMS

If the claim in any respect be fraudulent or if any fraudulent means or devices be used by
You or the Policyholder, or anyone acting on the aforementioned’s behalf to obtain any
benefit under this Policy, all benefits in respect of such claims shall be forfeited.

CLERICAL ERROR

©AIG Insurance Hong Kong Limited
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Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance
otherwise not valid.

GOVERNING LAW

This Policy is subject to the laws of the Hong Kong Special Administrative Region and the
parties hereto agree to submit to the jurisdiction of the courts of the Hong Kong Special
Administrative Region.

IN WITNESS WHEREOF, AIG INSURANCE HONG KONG LIMITED has caused this Policy to be
issued in Hong Kong.

Copyright in this Policy is reserved. No part of this Policy may be reproduced in whole or part without
the express consent of AlG Insurance Hong Kong Limited.
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