
Declaration and Agreement:

AIG Mobile
Insurance Service (MOTIS)
美亞流動保險服務

網上個人保險投保平台
On-line personal insurance issuance platform

支援智能電話、平板電腦及電腦
Support smart phone, tablet and computer

即時收到電郵確認保單
Receive instant policy confirmation by email

American International Group, Inc. is a leading global insurance 
organization. Founded in 1919, today we provide a wide range of property 
casualty insurance, life insurance, retirement products, mortgage insurance 
and other financial services to customers in more than 100 countries and 
jurisdictions. Our diverse offerings include products and services that help 
businesses and individuals protect their assets, manage risks and provide for 
retirement security. AIG common stock is listed on the New York Stock 
Exchange and the Tokyo Stock Exchange. 
 
AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the 
American International Group Inc.
 
AIG is the marketing name for the worldwide property-casualty, life and 
retirement, and general insurance operations of American International 
Group, Inc. For additional information, please visit our website at 
http://www.aig.com or http://www.aig.com.hk. Additional information 
can also be found at  http://www.aig.com/strategyupdate | YouTube: 
http://www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: 
http://www.linkedin.com/company/aig. 

All products and services are written or provided by subsidiaries or affiliates 
of American International Group, Inc. Products or services may not be 
available in all countries, and coverage is subject to actual policy language. 
Non-insurance products and services may be provided by independent third 
parties. Certain property-casualty coverages may be provided by a surplus 
lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds, and insureds are therefore not protected by such funds.

美國國際集團(AIG)為全球具領導地位之保險公司。AIG成立於1919年，
現於逾100個國家及地區為客戶提供產物意外、人壽、按揭保險及金融
服務。AIG之多元化產品能協助商界及個人客戶保護資產，管理風險及提供
退休保障。AIG為紐約證券交易所及東京證券交易所之上市公司。

美亞保險香港有限公司為美國國際集團(AIG) 成員。

AIG為美國國際集團在全球提供產物意外保險、壽險、退休金和一般保險服
務所使用之統一品牌。本公司相關資料，詳列於本公司網站 
http://www.aig.com 或 http://www.aig.com.hk。如需更多資訊，請瀏覽 
http://www.aig.com/strategyupdate |YouTube: www.youtube.com/aig | 
Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig

所有商品及服務皆由AIG之附屬公司或關聯公司所承保或提供。部分商品或
服務不一定在所有國家皆有提供。各項保險商品之承保範圍以實際訂立之保
險合約為準。部分非保險類產品及服務可能為獨立第三方提供。若干產物意
外保險可能由提供超額保險之保險公司承保。提供超額保險之保險公司一般
不參與各州之保險保證基金，故受保人不受該基金保障。
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AIG Insurance Hong Kong Limited
46/F, One Island East, 18 Westlands Road,

Island East, Hong Kong
美亞保險香港有限公司

香港港島東華蘭路18號港島東中心46樓
CS Hotline 客戶服務熱線：(852) 3666 7022 / 3666 7033

Fax 傳真：(852)2838 4180
Claims Hotline 索償查詢熱線：(852)3666 7090

Website 網址：www.aig.com.hk
E-mail 電郵地址：travelguard.hk@aig.com

1) I hereby apply for AIG’s Mobile Insurance Service (”Service Link”). This application 
is made by me in my capacity as technical representative working for an insurance 
broker (“my company”). The Service Link enables me, in this capacity, to place 
certain insurance business to AIG HK which AIG HK may then bind and effect policy 
issuance in an automated manner. I also understand that nothing in this declaration 
is intended to make me, or my company, into an agent of AIG HK and that at all 
times I use the Service Link, I and my company remain agents for the insured.  

2) I agree to abide by any instruction which may be given by AIG HK from time to time 
in relation to the use of this Service Link, including but not limited to any payment 
terms relevant to any insurance policy.

3) I understand that AIG HK shall deliver a monthly statement setting out the policies 
issued by AIG HK placed by me using the Service Link and which are registered 
under my user ID. This statement shall include, the gross premium and the 
remuneration to which my company is entitled to in accordance with the 
Commission Table which is issued by AIG HK to my company/me from time to 
time. My company, whether acting through me or otherwise, will be responsible for 
the payment of  the net premium set out in such monthly statement, but we are 
entitled to net off the commission from the gross premium collected from the 
insured. Payment (and the effect of non-payment) of such premium is dictated by 
the policy terms and conditions.

4) I understand that I am fully responsible for the security of my user information 
relating to my use of this Service Link and shall not provide this information to 
anyone else. 

5) I acknowledge the need  to provide accurate customer information and data when 
utilizing the Service Link to place any insurance policy for customers with AIG HK.

  
6) I agree that the personal data requested in this form will only be used for AIG HK 

to process my application for the Service Link and that the data may be transferred 
to third parties involved  in this process and I may request access to or correct such 
data AIG HK holds by writing to the Privacy Compliance Officer of AIG HK at 
cs.hk@aig.com.

7) I acknowledge that: 
 a. no authority is given to me:
  i. to accept risks on behalf of AIG HK; 
  ii. to issue cover notes or policies or bind AIG HK in any other manner; 
  iii. to receive notice of termination or assignment of any policy; or
  iv. to waive breach of any condition of any policy,
  and I shall not represent to a prospective policyholder(s) that I am authorized to  

 do any of these actions.
 b. I shall not represent that a risk has been accepted or cover effected or policy  

  issued by or on behalf of AIG HK unless AIG HK expressly notifies its acceptance   
  by issuing the policy through the Service Link or otherwise;

8) I undertake to comply with all applicable laws and regulations in Hong Kong, 
including, without limitation, the Prevention of Bribery Ordinance (Cap. 201 of 
the Laws of Hong Kong, the "PBO") and the Personal Data (Privacy) Ordinance 
(Cap. 486 of the Laws of Hong Kong).

9) I also acknowledge my/my company’s duties with regards to disclosure of 
remuneration as set out in the rules of membership or other regulations of the 
regulatory body to whose jurisdiction I am/my company is subject and I warrant that for 
any policy I place through the Service Link such regulations have been complied with.

10) If at any point I cease to be licensed as a Technical Representative, my right to 
access the Service Link shall automatically cease. I shall notify AIG HK immediately 
this occurs and cease using the Service Link.

11) If I change employer to work for another broker, my continued right to access the Service 
Link is contingent on me notifying AIG HK of this change and obtaining AIG HK’s 
consent to being able to continue to access the Service Link. Such change shall require 
a new ID access so I accept the need to fill in a separate application in this respect.

12) I take note of the AIG HK’s Privacy Statement and, to the extent necessary, I shall 
explain its terms to my customers so they are aware of how AIG HK uses the data 
I input into the Service Link, to whom such data may be transferred and who the 
customer may contact if they have any queries about their data.



5 key benefits:

1. Support smart phone and tablet (compatible 
with different operating systems including 
iOS and Android etc.)

2. Just few simple steps and you can purchase 
AIG personal insurance anytime, anywhere

3. Time saving and avoid redundant application 
process

4. A confirmation email with policy number and 
policy will be sent out instantly

5. Provide policy retrieve and copy functions 
and you can issue a new policy for the same 
client easily

5大優點：

1.支援智能電話及平板電腦（兼容
iOS及Android等不同作業系統）

2.只需幾個簡單步驟，便可隨時隨
地投保

3.省卻填寫申請表或支票等繁複手
續，節省時間

4.投保後即時發送保單確認電郵，
保單號碼及保單資料一目了然

5.提供複製保單資料的功能，讓您
輕鬆地為同一客戶投保不同的個
人保險

立即登記

請即填妥下一頁之申請表格，並電郵至 cs.hk@aig.com 或傳真
至 2838 4180。申請成功後您將以短訊形式收到登入MOTIS
的網址，讓您盡享省時方便的流動投保服務。

如有任何查詢，請致電 3666 7022 或 3666 7033 與客戶服務部
聯絡。

美亞流動保險服務(MOTIS)簡介：

美亞流動保險服務(MOTIS)是一個方便、快捷的網上投保平台，
讓您輕鬆為客戶辦理個人保險。您可透過智能電話、平板電腦
或電腦，在網上隨時隨地購買美亞個人旅遊、家居、家傭、
汽車及高爾夫球保障計劃，過程只需幾分鐘。

Enroll now

Please fill in the application form on next page and email it to 
cs.hk@aig.com or fax it to us at 2838 4180. You will receive a 
URL by SMS for you to login MOTIS upon successful enrollment. 
Let’s enjoy the convenience of MOTIS.

For any enquiry, please contact our CS Hotline at 3666 7022 / 
3666 7033.

Introduction of AIG Mobile Insurance Service (MOTIS):

AIG Mobile Insurance Service (MOTIS) is a convenient and 
efficient online platform to issue personal insurance. You can 
purchase AIG Travel, Home, Domestic helper, Auto, and Golfer 
insurance anytime, anywhere through smart phone, tablet and 
computer. It only takes you a few minutes.
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