Steps to reset Password

1. Click “Forget Password”
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Login

Log in to read your secure message.

XXXXX@domain.com

Password

Forgot Password -

2. A password reset message will be sending to your registered email address
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Password Reset Request Sent

A password reset message was sent to your email
address. Please click the link in that message to reset
your password.

If you do not receive the password reset message
within a few moments, please check your spam folder
or other filtering tools.

3. You will receive an email sending from proofpoint-pps@aig.com with subject “Proofpoint
Encryption Password Reset”

Proofpoint Encryption Password Reset WitE  x ]
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This is the URL to reset your password. Please click the following link to reset your password to read a

secure message: https://securemail aig com/securereader/activate?token=

QgKd8FnIRbvOYTE0rPrn2VagTgAv&brand=e0dc325i&reset=true. Note: This URL will only work once
and will expire in 30 minutes.

4. Click the hyperlink given in the email


mailto:proofpoint-pps@aig.com

5. Please enter new password by following the Password Policy
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Enter New Password

Enter a new password.

XXXXX@domain.com

New password

Confirm password

Cancel Continue

AlG

Enter New Password

Password Policy =

! Passwords must be 8-99 characters long.
' At least one digit (0-9) is required.
@ Your username may not appear in the password.

Enter a new password.

XXXXX@domain.com

New password

Confirm password

Cancel Continue

6. After clicking “Continue”, you will be taken to your message.
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: Your policy information
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To: XXXXX@domain.com
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This is a testing email for AIGENCRYPT

"IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this email
and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of

the recipient to ensure that it is virus free and no responsibility is accepted by AlG Insurance Hong Kong Limited, (formerly known as Chartis Insurance Hong Kong Limited),
for any loss or damage arising in any way from its use."



